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Saving and Wealth in the time of COVID-19 3

• Household saving increased sharply during the COVID-19 crisis in many countries. Lower consumption, both as a 
result of lockdowns or precaution, combined with an increase in disposable income from government transfers 
allowed households to put more money into their bank accounts, buy shares, a house, or pay back their debt. Along 
with saving, surging equity and housing prices also made certain households a lot wealthier.

• In our latest chart of the week, an analysis of US                                                                           
data as part of our recent External Sector Report                                                                            
found the bulk of the increase in saving and wealth                                                                          
occurred at the top of the wealth distribution. 

• Indeed, while recent research has documented that                                                                            
household saving has historically been very unevenly                                                                         
distributed in the United States, very little is known                                                                       
of how the increase in saving or wealth since the                                                                            
beginning of the pandemic was distributed.

• Our chart, based on data published by the Federal                                                                            
Reserve, tries to answer this by plotting the changes                                                                        
in household net wealth by percentile (expressed                                                                             
as a ratio of total nationwide personal disposable                                                                           
income) during the pandemic and during a period                                                                              
of time before the pandemic we refer to as                                                                                   
“normal times.”

• What we found is the net wealth of the top 1                                                                                 
percent richest households rose by nearly 35                                                                                 
percentage points of the economy’s disposable                                                                                
income compared to a modest 5-percentage-point                                                                                  
increase for households in the bottom 50 percent.
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Pandemic Recovery: Have North American Downtowns Bounced Back? 4

• According to the data, which measures foot traffic in 
major office buildings in 23 different metropolitan 
hubs across North America, remains drastically 
below pre-pandemic levels.

• Across all major cities included in the index, average 
weekday visitor volume has fallen by 73.7% since the 
early months of 2020

• Despite a slow return to office life, some employers 
are snapping up commercial office space in 
preparation for a potential mass return to the office.

• Back in March 2021, Google announced it was 
planning to spend over $7 billion on U.S. office space 
and data centers. The tech giant held true to its 
promise—in September, Google purchased a 
Manhattan commercial building for $2.1 billion.

• Other tech companies like Alphabet and Facebook 
have also been growing their office spaces 
throughout the pandemic. In August 2021, Amazon 
leased new office space in six major U.S. cities, and in 
September 2020, Facebook bought a 400,000 square 
foot complex in Bellevue, Washington.

• It’s important to note that we’re still in the midst of
pandemic recovery, which means the jury’s still out 
on what our post-pandemic world will look like.
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Charting the Continued Rise of Remote Jobs 5

What the Future Holds
• Since COVID-19 outbreaks are still 

underway, the true test for this 
trend will be whether these 
numbers hold up a year or two 
from now. When offices and gyms 
are reliably open again, will 
companies dial back the work-
from-home options?

• Today, hybrid solutions are proving 
popular amidst worries that fully 
distributed teams suffer from 
lower levels of collaboration and 
communication between 
colleagues, and that innovation 
could be stifled by lack of in-
person collaboration.

• Of course, employees themselves 
are reporting being more 
productive at home, with 98% of 
people wanting the option to work 
remotely for the rest of their 
careers.

• It’s clear that the culture of work is 
undergoing an evolution today, 
and companies and employees will 
continue to seek the perfect 
balance of productivity/happiness.
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New Leak Suggests Apple Will Build Proprietary Server Chips
• A popular gaming and hardware YouTuber has suggested that Apple is working on its own custom server chips, 

adding that Apple intends to enter the server market.
• If true, it seems likely that Apple, Amazon, Facebook, Google, and Microsoft will all utilize their own proprietary 

hardware in the near future.
• Apple is already utilizing its own custom silicon for phones, tablets, desktops, and laptops; we speculate on what 

might be possible if the entire stack runs on Apple Silicon.
• These rumored Apple servers could be used by Apple internally, sold to enterprise customers, or both.

Large retailers suck up limited toy inventory
Small retailers selling toys are finding it more difficult to get supplies of big brand merchandise as the nation’s biggest 
retailers get first dibs on available supply. “The message in the toy business has always been: Walmart and Target first,” 
said Sean Maharaj, managing director at consulting firm AArete and a former supply chain analyst for Mattel. “As a 
toymaker, once you miss your opportunity with a large outlet or have an out-of-stock, you end up on their black list. 
That’s enough to sink your business.”

Sept 2021: U.S. Online Grocery Sales total $8.0 Billion
The U.S. online grocery market generated $8.0 billion in sales                                                               
during September, driven by $6.4 billion from the pickup/delivery                                                            
segment and $1.7 billion from ship-to-home, reported the Brick                                                                  
Meets Click/Mercatus Grocery Shopping Survey fielded September                                                               
28-29, 2021. The number of U.S. households that bought groceries online in Sept., using any of the three receiving 
methods, rose 16% to 64.1 million households compared to Aug.                                                                
2020. For the same period, pickup/delivery’s combined monthly                                                                
active user (MAU) base grew more than 33% while the                                                                          
ship-to-home user base contracted by over 12%.



“The worst of all deceptions is self-deception.”  Plato

Retail Update 7

C&S purchases Tops stores, brings back Grand Union Supermarkets
• C&S Wholesale Grocers has entered into a definitive agreement to purchase 12 Tops Markets stores, which C&S will 

convert to Grand Union supermarkets.
• “With our recent announcement of the purchase of Piggly Wiggly Midwest, this is another very exciting opportunity 

for C&S to further expand into the retail market. This is an important component of our growth and future success. 
The Grand Union stores will showcase C&S’s already successful retail strategies and be supported by our strong 
wholesale supply chain and programs to deliver solid retail performance,” said Rick Cohen, executive chairman of 
C&S Wholesale Grocers.

• The Grand Union stores will be based in Cooperstown, Cortland, Norwich, Owego, Peru, Rome, Saranac Lake, Sherrill, 
Warrensburg and two locations in Watertown in New York, and Rutland, VT. The agreement is set to close in the 
coming weeks. The grand openings are planned for mid-January through mid-February 2022. GU Markets LLC, an 
affiliate of C&S Wholesale Grocers, will operate these stores. C&S will continue to recognize the union workforce at 
these locations.

Taiwan Semi may see delays making chips for the next iPhone—report
• Apple may have just released the iPhone 13, but that doesn't mean that it's too early to start thinking about the next 

version of the smartphone, which is likely to be called, believe it or not, the iPhone 14.
• It isn't too early for the world's largest chip foundry, Taiwan Semiconductor. And with a client as large as Apple, 

Taiwan Semi needs to think as far as possible into the future to meet whatever it is its client needs.
• Apparently, what Apple needs for the iPhone 14 are chips that are very small. 3-nanometers small, in fact. According 

to a report from The Information, Taiwan Semi is finding it a little tricky producing those 3nm processor chips that 
Apple wants for the next iPhone.

• The issue reportedly comes from Taiwan Semi being able to transition its production capabilities from the 5nm 
processors currently used to make the A15 Bionic chip in the iPhone 13, to the smaller 3nm chip processors intended 
for the iPhone 14. Apple is said to want the smaller chips  because they would use less power, improve battery life 
and not increase the chip's footprint within the iPhone.
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The number Americans who use smart appliances will double from 2020 to 2025
• The forecast: The percentage of US internet users who use a smart appliance will increase from 10.5% in 2021 to 

21.0% by 2025.
• Smart home appliance user growth will increase through to 2025, as the number of users more than doubles from 

30.6 million to 64.0 million from 2020 to 2025.
• Smart home appliances include refrigerators, ovens, dishwashers, microwaves, washers, and dryers.
• This growth is twofold, coming from consumers replacing older appliances with newer models (which will be, by 

default, mainly smart devices), as well as from consumers purchasing new, lower-priced appliances as more 
manufacturers move into the space and competition heats up.

• From 2017 to 2025, the number of smart home appliance households will jump from 26.5% of all smart home device 
households to 51.0%, making up more than half of smart home device households.

ACC Comment: Read into this a massive rise in demand for microchips.

UK-Australia trade deal
The UK’s trade agreement with Australia is the first it has negotiated from scratch, setting the template for a line of new 
deals currently underway. Analysts are forecasting this will lead to increased competition for British farmers. In 
particular, a forecasted expansion of the Australian cattle herd is expected to pose a significant risk to the UK market.

Gopuff Lands in London and Other U.K. Cities
• Instant-needs platform Gopuff has launched across the United Kingdom, with operations in Birmingham, Bristol, 

Cardiff, Leeds, Liverpool, London, Manchester, Newcastle, Nottingham and Sheffield, providing millions of U.K. 
customers with access to a wide assortment of products, including groceries, in mere minutes. Having ramped up its 
international and domestic growth over the past several months, Gopuff aims to be in 33 U.K. cities by mid-2022.

• The launch of Gopuff in the United Kingdom was facilitated by the company’s strategic acquisitions of last-mile 
solutions Fancy and Dija earlier this year. The official U.K. launch marks the transition of both Fancy and Dija to the 
Gopuff app, as well as the company’s first international market. 
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Seasonal Perishable Products Weekly Update
This report provides trend analysis of the volume and prices of Seasonal Perishable commodities. Volume represents
current week and prices represent open (spot) market sales by first handlers on product of generally good quality and
condition unless otherwise stated and may include promotional allowances or other incentives. The charts provide
graphic representation of the volume and prices of the major commodities this week based on seasonal volume. 

UK vegetables are rotting in fields due to picker and driver shortages
• In parts of the UK, vegetables are being left to rot in fields due to a chronic crop picker and driver shortage. Guy 

Moreton, CEO of MorePeople, which specializes in hiring food service supervisory and management roles, said the 
government's restrictions on foreign workers are to blame.

• 'We need five to ten times as many people as the Government is letting in at the moment,' he has stated. 'All of my 
clients, and I have hundreds of clients, are all short of people, with some of them hundreds of people a day short. It 
is an absolute disgrace that they are leaving perfectly good food in the fields because they can't pick it. If they get it 
picked, they often can't get it to the depot because of the chronic shortage of drivers.’

• 'The government's lack of flexibility on this is appalling, I think they've got this wrong and they are not listening.'
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US goods consumption continues to grow, reports Sea-Intelligence
• Sea-Intelligence conducted a study for the consumption of goods in the US,                                                      

showing that it continues to grow.
• According to data released by the US Bureau of Economic Analysis (BEA), the                                                  

increase in personal consumption reversed back to the pre-pandemic level in                                                     
September 2021.

• "However, when we look at a breakdown, we see that growth in consumption                                                     
of goods is still fast outpacing that of services. Breaking it down further, we see                                          
a gradual increase in growth levels for nondurable goods," stated Alan Murphy,                                               
CEO of Sea-Intelligence.

• On the other hand, there is a spike in early 2021 followed by declining growth                                               
levels for durable goods, albeit to only a little under 10%, according to the                                                
Danish company.

• One of the major demand drivers and the highest growing subcategories is furniture, as shown above.

2021 Retailer of the Year: Dollar General
• Food and consumables accounted for 77% of Dollar General’s annual sales last year of $33.7 billion. The expansion of 

cooler and freezer capacity at new and remodeled stores has for several years been described as the Goodlettsville, 
Tenn.-based company’s most impactful merchandising initiative. Dollar General began selling fresh produce at select 
stores last year, expanded the program to 2,000 locations this year, and its current plan is to add produce in up to 
10,000 stores. Dollar General now self-distributes frozen and refrigerated products from a network of 12 facilities 
after completing a multiyear rollout of its DG Fresh supply chain initiative ahead of schedule during a pandemic.

• Dollar General now sells more food in more places than ever before, thanks to its massive base of 18,000 stores, and 
will increasingly do so in the future as the company projects that opportunities exist for thousands of more stores. 
Dollar General’s sales mix and strategic actions are the hallmarks of a grocer, and a successful one at that, but 
“grocer” isn’t a term that CEO Todd Vasos uses to describe the business.
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Canadian E-Grocer Offers 1-Hour Delivery in Key Markets
• While grocery delivery wars are well underway in the United States as companies try to top each other in being the 

fastest, the competition in Canada is starting to heat up as well. Canadian e-grocer Goodfood Market Corp. is 
introducing free one-hour or less delivery to high-density markets throughout the month of November, including 18 
neighborhoods in Toronto and Montreal. Its first area is now operational and available to more than 1 million 
customers in downtown Toronto.

US inflation hits 30-year high
• The sharp spike in the consumer price index (CPI) reported by the Labour Department surprised economists and the 

White House alike, and came as Biden headed to Baltimore to promote the US$1.2 trillion infrastructure overhaul he 
argues can turn the tide.

• The president was in the east coast city to make the case that his infrastructure package, passed by Congress last 
week, would bring down costs and reduce supply bottlenecks.

• US inflation had remained muted in recent years but roared back with a vengeance in 2021 as American businesses 
began resuming normal operations with the help of Covid-19 vaccines. The 6.2 per cent climb in CPI compared to 
October 2020 was the sharpest annual increase since November 1990.

Online grocery sales total $8.1 billion in October (see slide 6)
• The U.S. online grocery market generated $8.1 billion in sales                                                               

during October, driven by $6.4 billion from the pickup/delivery                                                              
segment and $1.7 billion from ship-to-home, reported the                                                                        
Brick Meets Click/Mercatus Grocery Survey fielded Oct. 29-30.

• 50% bought groceries online, and the base remained larger                                                                    
than the total number of households in August 2019 who had                                                                   
placed at least one online grocery order during the past year.
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Walmart is making store deliveries for the first time with driverless trucks
• Walmart is making daily deliveries from a dark store to a Neighborhood Market in Bentonville, AR using an 

autonomous vehicle that doesn’t carry a safety driver — a world first, according to the retailer and its technology 
partner, Gatik.

• The driverless delivery project involves the operation of two box trucks that follow a seven-mile loop daily over the 
course of 12 hours. The trucks are loaded with goods at the dark store and then transport them to the 
Neighborhood Market.

• The two companies first began working together in December of last year with a safety driver onboard. The driver 
was pulled in August and the test has been operating that way ever since.

Chassis and carrier terminal ownership worsen US congestion
• Interlocking terminal-carrier ownerships coupled with cartel-like conditions in the container chassis market have 

emerged as prime suspects for the US supply chain crisis.
• "There is a sort of 'wink and nod' situation," says a person involved in studying the problem but who is not 

authorized to speak publicly. "Companies  say they are doing their best to sort out the mess, but they are making a 
huge amount of money at the same time."

• Examples being mentioned are carriers with investment stakes in different terminals and preferring to wait for days 
offshore until a particular terminal becomes available instead of using a terminal that has a much shorter berthing 
backlog. Carriers are also said to be making money from the huge amount of demurrage.

• The chassis distribution and storage network is causing particular annoyance. "Trucks waiting to pick up loads are 
still being turned back because they have chassis that belong to a different container yard," says another official 
involved in examining the causes. "Chassis owners are making money from units not being returned in time.“

• The Federal Maritime Commission is being called on to take action but does not have the executive power. "The 
commission lacks the statutory authority in this situation," said the official. "New rules are needed.“

• What is certain is that Walmart, Target and other big wholesalers/retailers have told the FMC that they are not going 
to bear the burden of the fees.
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The Future of B2B Express Logistics
• The B2C express market has undergone a rapid transformation through the Covid-19 pandemic, but the B2B 

market has seen far less attention, even though it still represents 40-45% of parcel throughput for the integrators.
• The B2B express segment has undergone its own structural transformation over the course of 2020 and 2021, with 

e-commerce itself indirectly driving change in B2B express operations as companies seek to maintain stock and 
redistribute inventory closer to end consumers. Meanwhile express services have been increasingly used to resolve 
many of the supply chain problems arising from Covid-19, especially in just-in-time sectors.

• The problem is the change is so universal but also unpredictable it is quite hard to differentiate between the two. 
• In terms of volumes handled B2B is around 40-45% of throughput by DHL Express, UPS Domestic US &

International, and FedEx Express.
• The issue of size of transactions is a controversial one. Traditionally B2B consignment volumes were higher and 

with lower frequency. As referred to above, this may be changing although substantiating this is difficult other than 
looking at the size of consignments.

• The credit cycle is different in B2B as compared to B2C, with B2B having longer payment periods and being 
characterized using invoicing or contract payment structures.

• The approach to service levels is different to B2C. For consumer e-commerce this issue has become a core 
marketing decision, however for B2C the decision on service levels is much more complex, often linked to 
inventory levels and the wider logistics strategies of the shipper. 

• B2B is quite focused on larger consignments, often pallet loads, and is less central to many shippers’ logistics 
strategies, often being a secondary ‘support’ channel. It is often approached in the way that shippers’ approach 
other modes of transport, such as traditional airfreight and sea freight. The ‘lumpiness’ of consignment flow is 
often driven by lower quality communication between different parts of the supply chain. 

• A major driver of demand for Express is customer service levels. It might be assumed that the use of a 
comparatively expensive service such as express would betray an implicit need for high customer service levels, 
however in contrast to e-commerce driven B2B this can be exaggerated.
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Soon from London: cargo on passenger trains at speed
• Freight moved on passenger trains, at the speed of these trains and to passenger stations. If all goes to plan, this will 

be a reality as soon as December this year, when Varamis aims to launch its express light-logistics service between 
London and Scotland. 

• The company has its sights on launching a service for parcels and light logistics, directly into passenger terminals, 
using repurposed former passenger electric multiple unit stock on the main east and west coast arterial routes 
between London and Scotland.

How the metaverse will change transportation as we know it
If we’re headed for a future where we don’t need to be anywhere physically, why and how will we move around?
• The metaverse is the convergence of the digital and the physical into a new experience of the internet, and it’s a hot 

topic at the moment. There’s good reason for all the attention. Consider the ways that augmented reality will overlay 
digital experiences onto physical spaces, alongside the build-out of virtual reality so robust that it mirrors real-life 
physical spaces, and there’s the potential to transform the human experience in profound ways.

• While a lot of this attention is focused on important questions about what Facebook is building, the roles blockchain 
and cryptocurrencies will play, and how marketing and advertising might evolve within this new “phygital” 
landscape, the metaverse poses an even more fundamental question: If we’re headed for a future in which we can 
be anywhere virtually, and we don’t need to be anywhere physically, then why and how will we move around?

• With that in mind, here are two big-picture characteristics of human mobility transformed by the metaverse.
o All travel is leisure travel, and commuting is archaic - There is already no long-term future for intercity 

business travel thanks to the trajectory of online collaboration tools. Add a decade to versions of Miro and 
Microsoft Teams and Google Workspace inside the metaverse and those platforms will work at a fidelity that’ll 
approximate physical spaces and surpass them in their superpowers. 

o Transit systems get an overhaul - With so much work happening in the metaverse, hub-and-spoke transit 
systems like subways and light rail, originally designed to funnel people’s bodies to and from centralized urban 
cores in predictable morning and evening cadences, will strain for relevance—and funding.
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Russia resumes mega project: connecting North Sea Route with Indian Ocean by rail
• Russia is resuming the implementation of an ambitious                                                                        

railways project, which should connect the ports of the                                                                      
Pacific and Indian Oceans with the Northern Sea Route.                                                                       
The project was put on hold during the pandemic but was                                                                      
resumed last month with new financial impetus from RZD,                                                                      
Russian Railways’ subsidiary.

• The project, which is known as Siberian Meridian, includes                                                                   
both already planned construction sites such as the Northern                                                                 
Latitudinal Passage, and new thousand-kilometer lines in                                                                        
Siberia and the Arctic. These lines should connect to the                                                                    
already existing network, which links Russia to the rest of                                                                  
the world. Via the North-South Transport Corridor it is linked                                                                  
by rail all the way up till the south of Iran. With the Arctic                                                               
and Siberian regions included, North Sea is added to this network. The overall cost of the project is estimated at 4.9 
trillion rubles (US$65 billion).

Port of Rotterdam announces successful drone pilot
• The Port of Rotterdam has announced a successful drone pilot after a section of the quay at the Yangtze Canal was 

transformed into a drone port to demonstrate a long-range drone from the Dutch company Avy.
• The tests were conducted as part of the ‘Drone Port of Rotterdam’ innovation program and saw the port authority 

carry out several drone flights above Amailahaven, Arianehaven and Alexihaven. This pilot directly fits in with the 
ports ambition to test new technologies that make the port safer, smarter, and faster.

• The drone pilot focused on sea and inland waterway inspections such as bunkering, water pollution, board-to-board 
transshipment, zoning/hazardous substances, shore-to-board transshipment, air pollution and repairs on board 
ships.
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Effects of COVID and the Supply Chain Capacity Crunch
• Descartes conducted a survey which confirmed that the pandemic had triggered a chain of events that changed how 

we work and live, which in turn created the wide scale supply chain capacity crunch we are currently seeing. Of note 
is the finding that a majority believe that the bottlenecks could get worse over the next few years.

• With latest forecasts pointing to the current supply                                                                         
chain bottlenecks lasting at least until the Fall of                                                                         
2022, companies involved in international trade                                                                              
need to find ways sooner than later to make                                                                                  
adjustments to their supply chains to minimize                                                                               
any delays they might encounter in delivering                                                                                
their goods.
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Snarled Supply Chain Is Making US Warehouse Shortage Worse
• Record numbers of cargo ships bob in the waters off Southern California, unable to unload. A late shipment of 

patio furniture gets moved — three times — before finding a home for the winter. With no warehouse space, a 
crew assembles holiday displays in a parking lot in an effort to get them to clients on time. 

• It’s fallout from the global supply-chain crisis that’s clogging U.S. ports, pushing warehouses to capacity and forcing 
logistics managers to scramble for space. And it’s making already scarce warehouse space even more valuable.

• Take Pacific Mountain Logistics in San Bernardino, California. They had to make room for new goods coming in, so 
the patio furniture, which arrived from China too late for the summer sales season, had to go. It got moved first to 
Nevada, then to Arizona, and finally to Texas. “It’ll sit there till spring comes and they’ll try to sell it,” they said. 
“There’s going to be a lot of cheap patio furniture out there.” 

• A complex web of factors, exposed by the Covid-19 pandemic, is snarling supply chains: Severe labor shortages, 
antiquated infrastructure, containers in the wrong places and free-spending U.S. shoppers spurring an import 
surge have all disrupted the normally synchronized flow of global trade. 

• Prologis and other major warehouse owners like Blackstone are the winners in this logistical logjam, with rents  
skyrocketing more than 30% in some of the hottest U.S. markets. Vacancies of 1% or less aren’t unheard of in 
gateways such as Southern California.

HMM hits US$1.95 billion record Q3 profit
• The South Korean shipping company HMM has reported an astronomical spike of 9,239.8% in net profit of the 

third quarter of the year, compared to the same period of 2020, reaching US$1.95 billion (KRW 2,299.8 billion).
• During the same period, the Seoul-based carrier completed an operating profit of US$1.92 billion (KRW 2,270.8 

billion), reflecting a surge of 719.6% year-on-year, with a margin of 56.5%.
• Furthermore, the shipping company's revenue stood at US$3.4 billion (KRW 4,016.4 billion), representing a 

significant growth of 133.7% over last year's Q3.
• Regarding the 2021 first nine months period, HMM has achieved a significant increase of 1030.8% year-on-year in 

operating profit with US$3.97 billion (KRW 4,679 billion).
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Why America’s “Shipping Crisis” will not end
• A US truck driver posed a simple question – “I have a simple question for every ‘expert’ who thinks they understand 

the root causes of the shipping crisis: Why is there only one crane for every 50–100 trucks at every port in America?”
• Let’s start with understanding some things about ports. Outside of dedicated port trucking companies, most trucking 

companies won’t touch shipping containers. There is a reason for that.
• Think of going to the port as going to WalMart on Black Friday but imagine only ONE cashier for thousands of 

customers. Think about the lines. Except at a port, there are at least THREE lines to get a container in or out. The first 
line is the ‘in’ gate, where hundreds of trucks daily pass through 5–10 available gates. The second line is waiting to 
pick up your container. The third line is for waiting to get out. For each of these lines the wait time is a minimum of an 
hour, and I’ve waited up to 8 hours in the first line just to get into the port. Some ports are worse than others, but 
excessive wait times are not uncommon.

• It’s a rare day when a driver gets in and out in under two hours. By ‘rare day’, I mean maybe a handful of times a year. 
Ports don’t even begin to have enough workers to keep the ports fluid, and it doesn’t matter where you are, coastal 
or inland port, union or non-union port, it’s the same everywhere.

• Furthermore, I’m fortunate enough to be a Teamster — a union driver — an employee paid by the hour. Most port 
drivers are ‘independent contractors’, leased onto a carrier who is paying them by the load. Whether their load takes 
two hours, fourteen hours, or three days to complete, they get paid the same, and they pay 90% of their truck 
operating expenses (the carrier might pay the other 10%, but usually less.)

• When coastal ports started clogging up last spring, drivers started refusing to show up. Congestion got so bad that 
instead of being able to do three loads a day, they could only do one.

• They took a 2/3 pay cut and most of these drivers were working 12 hours a day or more.
• While carriers were charging increased pandemic shipping rates, none of those rate increases went to the driver 

wages. Many drivers simply quit. However, while the pickup rate for containers severely decreased, they were still 
being offloaded from the boats. And it’s only gotten worse.

ACC Comment: And ports are introducing penalty charges for taking too long to collect a container?
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Walmart aims to build 2 new high-tech supply facilities in Dallas-Fort Worth area
Nearly 2 weeks after announcing plans for a new high-tech distribution center in South Carolina, Walmart aims to 
build 2 more in the Dallas-Fort Worth area. The project in Lancaster, Texas, includes a 1.5m square foot automated 
fulfillment center slated to open in 2023 and a 730,000-square-foot automated grocery DC due to open in 2024, 
Walmart said. The Bentonville, Arkansas-based retail giant noted that the facilities will be among the biggest 
automated fulfillment and distribution centers in its network.

Trucking AB5 case heading to Supreme Court?
• It’s very likely the Supreme Court will decide, the owner-operator dispute in California, commonly known as the 

AB5 case. That’s because it appears to be a conflict between two appellate courts. “The AB5 is a huge issue for 
trucking,” says Avery Vise, vice president of trucking for the research firm FTR. “This is the big kahuna.” The issue 
emanates from a California worker classification ruling involving owner-operators. The Ninth Circuit Court of 
Appeals in San Francisco ruled that owner-operators should have been classified as employees. The First Circuit 
Court of Appeals in Boston said that they should remain owner-operators.

• It’s a carefully watched case because of its ramifications. Already, some large TL operators such as Schneider have 
stopped using owner-operators domiciled in the Golden State. 

• At the heart of the Ninth Circuit’s ruling is that an owner-operator could not work at a company that was in the 
same business category. The First Circuit said that was too restrictive. 

• More than 70,000 owner-operators worked as independent contractors in California before the law was slated to 
go into effect January 2020. The California Trucking Association asked lower courts to stay the rule—before finally 
asking the Supreme Court to decide the matter.

FMC rails against Ports America takeover
Officials from the Federal Maritime Commission (FMC) have raised concerns against the potential acquisition of Ports 
America by the Canada Pension Plan Investment Board (CPP Investments).
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To reach net zero, we must decarbonise shipping, but 3 challenges are getting in the way
• Shipping, which transports 90% of world trade, contributes nearly 3% of global emissions – a little more than the 

carbon footprint of Germany. If unchecked, this can increase to 17% by 2050 as the world’s GDP keeps growing.
• Curbing shipping emissions has been a hot topic at the international climate summit in Glasgow, with 14 nations 

signing a declaration last week to bring shipping emissions down to net zero by 2050.
• Shipping industry heavyweights and senior government representatives met to iron out details of this lofty promise, 

ahead of the key transportation talks at COP26. Important differences emerged in whether market or regulatory 
rules will be most effective to push the industry towards net zero.

• Shipping and aviation are notoriously difficult industries to decarbonise. They require vast amounts of fuel for 
international travel, and the questions of which country is responsible for emissions makes reaching agreements a 
mammoth and glacial task.
o Challenge 1 - The Growing momentum

o Shipping’s total emissions are set to increase this year for the first time since 2008.
o If left unregulated, shipping and aviation will be responsible for almost 40% of all carbon dioxide 

emissions in 2050, according to a study published by the European Parliament.
o Challenge 2 - A lack of technology

o Most ship engines use low-grade, carbon-heavy fuel oil, creating significant air pollution. Some 
shipowners are moving to build new ships or convert existing ships to run on LNG instead.

o LNG still releases methane into the atmosphere – a heat-trapping gas roughly 30x higher than CO₂.
o Zero-carbon technologies that can be applied at scale to large ocean-going ships do not yet exist.

o Challenge 3 - Global disunity
o A difficulty is that it’s hard to decide which country are assigned what emissions.
o Should it be based on where the ship’s fuel is sold, where a ship is registered, or the origins or destinations of 

the ship’s cargo? Each option would lead to radically different emissions responsibilities and associated costs 
for individual countries.
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After container ships sped up, why did they just tap on the brakes?
Container ships are crossing the world’s oceans faster this year amid a red-hot freight market. The latest ship-speed stats 
from U.K.-based data provider VesselsValue reveal the extent of the gains. The data also points to a surprising and 
potentially bearish development: Container lines have just tapped on the brakes.
Why ships speed up
• In bulk commodity shipping, when spot freight rates are high, as they are now for dry cargo, operators make more 

money speeding up on the ballast (empty backhaul) leg so they can pick up more loads in places like South America 
and Australia. When spot rates are low, as they are now for crude tankers, there’s no rush to get back to places like 
the Persian Gulf — particularly given that fuel prices are up, and consumption rises exponentially with speed.

• In container liner shipping, there’s a set schedule, or there’s supposed to be. The slower a shipping line can bring 
average speed and still keep to schedule, the less it spends on fuel and the higher its profit margin.

• The primary driver of this year’s higher container ship speed is port congestion. Ships stuck for days or weeks at 
anchor off ports like LA/LB need to race back to Asia after they finally unload to make up for lost time.

• For container shipping, it’s less about a freight rate boom directly causing ships to go faster, as would be the case in 
commodity shipping, and more about import                                                                                    
demand simultaneously causing a freight rate                                                                                 
boom and clogging ports, with the latter causing                                                                             
container ships to go faster on backhauls.

• In March-August, container-ship speed rose 4%                                                                                   
worldwide versus the same period in 2020.                                                                                    
Speed then fell back 1% in October versus the                                                                                
August high.

• If container-ship speed is being driven by port                                                                                 
congestion, vessels should increase their pace more on the backhaul leg than on the fronthaul, as they try to catch 
up. VesselsValue data on Asia-West Coast container trade lanes confirms this trend.
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Evergreen splashes out on 24,000TEU ships and more containers
• Taiwanese liner operator Evergreen Marine Corporation has extended its spree on newbuilds and containers, as its 

profit continues to climb amid firming freight rates.
• On 5 November, Evergreen unveiled orders for a pair of 24,000TEU ships from Jiangnan Shipyard.
• Priced between US$140m to US$160m each, the newbuilds are expected to be delivered from 2024 to 2025.
• Evergreen has also commissioned 55,500 containers from Dong Fang International Container (Hong Kong), 

Guangdong Fuwa Equipment Manufacturing and CXIC Group Containers for a total of US$338.5 million.

Cargo theft skyrockets at US West Coast amid growing boxship backlogs
• America's two largest ports have witnessed an unprecedented rise in cargo theft cases in the backdrop of a record 

backlog of container vessels in the San Pedro Bay. Cargo theft worth US$5 million has been recorded along the US 
West coast, that too in just the third quarter of 2021. The data cited by CargoNet, a cargo theft recovery and 
prevention network, shows a 42% rise in cargo theft cases in comparison to the same quarter of last year.

• The company revealed that cargo worth US$45 million, especially computer electronics and refrigerated food cargo, 
had been stolen during the first nine months of 2021 against a total of US$68 million throughout 2020.

• The biggest cause of this surge is the lapse in container handling at the ports of Los Angeles and Long Beach, which 
have been working at exhausted capacity since late August with growing logjams. According to the Marine Exchange 
of Southern California, more than 102 container ships were waiting to get docked at these ports on 3 November.

Ports suffering from communications gap with US Customs
• A gap in communication between U.S. Customs and Border Protection and the ports has left the ports blind to the 

arrival of nonscheduled charters, American Shipper has learned. This lack of data sharing not only is adding to the 
massive congestion in San Pedro Bay but the port’s ability to plan for container processing.

• All vessels seeking clearance to enter U.S. ports must file their manifests with CBP’s Automated Manifest System 
(AMS) 24 hours before the vessel departs from the port of loading. This means if U.S. Customs alerted the ports, they 
would be receiving notice several weeks in advance. Comment – ACC has not experienced such delays.
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US West Coast: Levels of congestion at Long Beach and Los Angeles remain at record highs
Levels of congestion have also risen at import destination ports,                                                            
especially off the Californian ports of LA/LB, as containers waiting                                                         
have continued to rise significantly since July 2021. Record high vessel                                                     
counts are still waiting to unload, from handy containers up to ULCVs,                                                       
and with the anchorages full, vessels are forced to drift further off                                                        
port. There are currently around 75 vessels (see Figure 5) still delayed,                                                    
which is almost 20% more than were waiting one month ago, and                                                                
over 100% more than were waiting two months ago. Congestion off                                                              
the port is yet to show any signs of easing and is contributing to the                                                       
lack of vessel capacity that we are currently seeing globally, putting                                                       
pressure on ever tightening rates. In October, Post Panamax rates have reached a staggering $130,000 per day, over a 
300% increase compared to this time last year. The image above shows vessels anchored off LB/LA (yellow) and vessels 
drifting off LB/LA (white) on 25th October 2021.

Extreme measures taken by the most congested ports yielding some results, but progress remains slow 
• A widespread lack of workers at retail threatens to turn shoppers towards online commerce; this at a time when the 

supply chain can barely handle existing orders. Extreme measures taken by the most congested ports of Los Angeles 
and Long Beach are yielding some results, but progress remains slow as the backlog was many months in building to 
such levels. Shipping companies now face fines that grow exponentially for each day empty containers sit at the port.

• Operations at both ports are, in theory, running round the clock, though drivers still report issues gaining access at 
their assigned loading/unloading times. Some produce quality issues are being seen due to the long wait times at 
various points along the supply chain. Other measures are being used, such as allowing for containers to be stacked 
higher than normal, lessening the footprint as they are stored. Everyone involved in the logistics knows they are 
racing the clock, not only for the holiday season, but more immediately for the fresh fruits and vegetables passing 
through the ports.
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Almost all trades impacted by bottlenecks’
• Danish research and analysis company Sea-Intelligence has conducted an investigation to examine how bottlenecks 

in the maritime supply system have impacted vessel delays. The researchers                                                   
analyzed data from the October 2021 Global Liner Performance (GLP), set a                                                    
baseline for vessel delays using data from 2016-2019, and then compared                                                         
delays in excess of that baseline for 2020 and 2021.

• The data show how the delays have developed over the period between                                                          
January 2019 to September 2021. While there was an initial pandemic                                                          
increase in delays during the first half of 2020, after a brief period of                                                    
improvement in summer 2020, the delays then escalated significantly in late                                                  
2020 and early 2021, according to the report.

• Sea-Intelligence analysts noted that the problems continued to worsen during                                                    
summer and the ongoing autumn, with the peak of 3.93 days reached earlier in                                                 
August.

Biden’s Commerce Chief Says Supply Chain Hurdles to Last Well Into 2022
• U.S. supply chains will take “some number of months” to normalize next year, and vaccine mandates for companies 

will help to address the disruptions as more people return to work, President Joe Biden’s commerce chief said.
• Inflationary pressures are likely to moderate as bottlenecks at ports ease and vaccinations help more people return 

to the workforce, easing labor shortages, Secretary Gina Raimondo said.
• Some industries such as automotive manufacturing are already seeing an easing in their supply-chain disruptions, 

Raimondo said. Chief executive officers of large industrial companies including Boeing Co. have told Raimondo that 
vaccine mandates will help ease the logjam by making people more comfortable about getting back to work, 
alleviating labor shortages, she said.

• Labor shortages, antiquated infrastructure, containers in the wrong places and free-spending U.S. shoppers have 
spurred an import surge that’s disrupted the flow of global trade.

Sea-Intelligence

Captain
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US importers face tougher trans-Pacific service contract talks
Carriers have always wanted to change their relationship with shippers; now they have the right market to do it.

US retailers boost Nov.–Jan. import projections
Speeding the discharge of import containers from vessels and through congested marine terminals is becoming 
increasingly urgent as retailers rebuild their depleted inventories, let alone stock store shelves for holiday sales.

Container lines ask FMC to delay action on LA-LB port tariffs
The World Shipping Council, representing major container lines, is asking federal maritime regulators to hold off on 
weighing on new Southern California port tariffs until the fees have been implemented on Nov. 15.

Southern California: Congestion shows no improvement
• Congestion outside the ports of Los Angeles and Long Beach shows no improvement as 79 vessels continue to wait 

in the waters outside the West Coast ports.
• In a social media post from Shipping Analyst Lars Jensen on 5 November 2021, it was revealed that 79 vessels were 

waiting outside the ports in southern California, showing                                                                    no 
improvement from the last update on 25 October.

• In an attempt to alleviate some of the pressure facing the                                                                   
ports in SoCal, both the ports of LA/LB have introduced a                                                                    
surcharge to ocean carriers for import containers that dwell                                                                 
on marine terminals.

• This policy became effective from 1 November 2021 and will                                                                   
charge ocean carriers for each container that falls into one                                                                 
of two categories.

• Charges will be $100 per container, increasing in $100                                                                       
increments per container per day.
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Top Challenges in Restaurant Recovery
• Restaurant operators are likely feeling some whiplash — an abrupt shutdown in March 2020 led to quick pivots and 

reimagining of their services. Then they spent the rest of 2020 and early 2021 adapting to regulations that varied 
from week to week and location to location. Spring brought a renewed sense of optimism — with a successful 
vaccine rollout — but just when they thought they could return to business as usual, several challenges erupted this 
summer that brought uncertainty back to the menu.

• Yet if any industry deserves to be heralded with the term “resilience,” it’s restaurants, and fortunately there are 
ways to address the top three challenges they face, which are;

1. Challenge 1: Staffing shortages 
While staffing has often been a struggle in the restaurant industry, the problem has never been as acute as today, 
with an overwhelming 75% of operators citing employee recruitment and retention as their top challenge in the 
“2021 State of the Restaurant Industry Mid-Year Update” from the National Restaurant Association.
2. Challenge 2: Continued adaptation to new ways of service
As dining rooms closed, restaurants relied on delivery, takeout and drive-thru to bolster their bottom line, and 
their relevance prevails. However, using these as the predominant format presents challenges for any kitchen, let 
alone one that is short-staffed, pointed out Mike Buononato, chef and senior vice president for Creative Food 
Solutions. He suggested menu solutions as a key asset. “One great example would be utilizing a rice bowl or wrap, 
as they are an all-in-one item that requires less labor and packaging.”
3. Challenge 3: Profitability
As operators grapple with profits squeezed by inflation, higher labor costs and fluctuating demand, they are 
seeking menu items that please diners’ palates (and wallets) while allowing them to retain margin. The NRA 
midyear update reported that wholesale food costs are rising at their fastest rate in seven years, while hourly 
earnings are increasing at a pace more than double that of the overall private sector. In addition, restaurants are 
coping with ingredient shortages spurred by ongoing supply chain constraints, a situation that often forces them 
to replace menu items.
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Licensing agreed by University of Birmingham for COVID nasal spray
• The University of Birmingham has signed a licensing agreement with Birmingham Biotech Ltd to commercialize an 

anti-viral COVID nasal spray that can offer protection to users.
• COVID-19 is contracted and transmitted by inhalation of droplets or aerosols containing the SARS-CoV-2 virus, and 

the nose is the major viral entry point into the body; therefore, an anti-viral COVID nasal spray could be the ideal 
solution to reduce person-to-person transmission.

• Professor Liam Grover from the University of Birmingham’s Healthcare Technologies Institute and the research team 
collaborated to engineer the formulation and complete testing. Professor Grover commented: “As COVID-19 
restrictions around the world are gradually lifting, there is a real need for effective methods of viral protection. While 
existing measures like wearing masks and handwashing remain essential, this nasal spray provides an additional 
protective measure with the potential to reduce transmission. We are thrilled to be working with Birmingham 
Biotech to bring the anti-viral nasal spray to individuals around the world.”

• The licensing agreement gives Birmingham Biotech exclusive rights to market and sell the anti-viral COVID nasal spray 
worldwide, except for India.

Here’s a checkup on CVS Health:
• $215.5 billion: CVS Health’s total revenues to date in 2021, up 8.2% YoY. Q3 revenues totaled $73.8b, up 10.0% YoY.
• $15: Minimum hourly wage, effective July 2022. 
• 2 minutes: The time it takes for an average professional thief targeting CVS to steal $2,000 worth of products, per 

Ben Dugan, the director of organized retail crime and corporate investigations at CVS Health. Dugan said that CVS 
Pharmacy alone loses more than $200 million each year due to organized retail crime.

• 2.9 billion: The number of prescriptions CVS Health filled or managed in 2020. Nearly 85% of the US population lives 
within 10 miles of a CVS location.

• 2018: The year CVS Health acquired Aetna for about $69 billion. During a Q3 earnings call, CVS Health president and 
CEO Karen Lynch told analysts the company plans to push into primary care so that it can “influence the overall cost 
of care.”
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Definition: domain generation algorithm (DGA)
A domain generation algorithm (DGA) is a program that generates a large list of domain names. DGA provides malware 
with new domains in order to evade security countermeasures.

Should companies pay after ransomware attacks? Is it illegal?
• Companies know the danger ransomware poses and that a successful attack is inevitable. If ransomware isn't 

detected in time, business-critical data could be encrypted, exfiltrated and posted publicly on file-sharing sites.
• Once a company has received a ransom demand, it's too late to protect its systems. The attack is done, and the 

company is a victim. The time has come for executives to decide: to pay or not to pay the ransom? Is it even legal to 
do so?

• Reasons companies pay ransoms
o Faster recovery time.
o Damage to business.
o Excessive recovery costs.
o To protect customer or employee data.

• Reasons companies should not pay ransoms
o It encourages attackers.
o It escalates payments.
o Data isn't always returned.
o Potential future legal issues.

• The U.S. Department of the Treasury released an advisory in October 2020 that said companies could face future 
legal trouble. Being involved in ransomware payments -- whether as the victim, a cyber insurance firm or financial 
institution -- the advisory said, could potentially violate Office of Foreign Assets Control regulations.

• Even if a company decides it is in its best interest to make the ransom payment, experts recommend reporting it to 
the FBI or Cybersecurity and Infrastructure Security Agency. In his experience, Gartner analyst Paul Furtado said 
companies report incidents more now than previously, even as they pay the ransom.
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World’s First (and Smallest) Manned Flying Car Is Safe, Says Regulator
Japanese flying car startup SkyDrive wins key safety certificate for its single-seat eVTOL SD-03 from a Japanese regulator.
• In August 2020, Tokyo-based flying car startup SkyDrive successfully flew a prototype eVTOL vehicle called SD-03 

with a pilot on board at a test site in the Japanese city of Toyota, marking the world’s first manned flight in a flying 
car designed for urban use. The one-seater electric aircraft, powered by a battery and four pairs of propellers, flew 
to six feet above the ground and hovered in a netted test area for about five minutes. (Reported by ACC).

• SkyDrive reached another milestone this week. Its application for a type certificate for SD-3 has been accepted by 
Japan’s MLIT (Ministry of Land, Infrastructure, Transport, and Tourism). Similar to the FAA, a type certificate in Japan 
is the approval of the design, structure and performance of a newly developed aircraft. It signifies the aircraft 
complies with applicable safety and environmental standards.

• SkyDrive currently runs a cargo drone service in Japan. The company aims to launch a flying taxi service with SD-03 
in Japan’s Osaka Bay area as early as 2025. The current version of SD-03 can fly up to 10 minutes at a top speed of 
30 mph (48 km/h). The company’s near-term goal is to raise the vehicle’s speed to 40 mph and extend flight 
duration to 30 minutes. It also plans to roll out a                                                                          
two-seater commercial model sometime in 2023, the year                                                                          
which the Japanese government expects to introduce flying                                                                    
taxi services in dense cities like Tokyo.                                                                                    and Osaka.

• SD-3 is a lot smaller than eVTOL prototypes developed                                                                           
by U.S. companies aiming the urban air taxi market,                                                                          
such as Archer’s four-seat vehicle and Joby’s five-seat                                                                         
model. SkyDrive takes pride in SD-3’s compact size.                                                                             
“It will spread as a new means of daily transportation,                                                                      
and it is designed to fit in two general parking lots,”.                                                                     
“Our goal is to develop the world’s smallest flying car model,                                                               
approximately 2-meter high, 4-meter wide, and 4-meter long.”
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Medaro: Potentially, a “Superlithium” Leader?
• Medaro is one of the most unique lithium exploration companies                                                               

we have seen in a while. Why ?
• First, Medaro has some of our picks for the highest-potential                                                                   

lithium projects. An early-stage one located in the mining-friendly                                                             
Ontario… and one we think could be a potential “sleeping giant”                                                              
in Quebec.

• Second, the world is moving toward advanced technology and                                                                   
clean energy.

• There’s no way around it… Most commodities, like oil, will                                                                   
probably be left behind by this trillion-dollar shift.

• But metals like lithium and copper will likely have much more room to run.
• In fact, we think lithium could do to the 21st century what coal did to the 19th and oil to the 20th…
•  Lithium in its “superlithium” form may define the century of electricity.
• Because as the world is switching away from oil, it will likely consume more metals. Especially battery metals.
• They will go into electric cars, fuel cells, consumer products, other gadgets, and the whole energy generation systems.
• Which means that the economy of the 21st century may demand more metals as it becomes cleaner and greener.
• Lamborghini just announced that it would also be developing EVs and transitioning its line of vehicles into electric 

power by 2025. Lamborghini, Ferrari, Porsche and many other performance                                                      
car manufacturers wouldn’t bother with a mediocre product. This company                                                      
likely needs the best battery-grade material available, or “superlithium.”

• And we believe if you can produce “superlithium” in a nature-friendly way,                                                      
your chances of scoring those industry giants as clients could be high.

• To be suitable for high-grade applications, lithium concentrate may need to                                                     
have up to 99.5% purity. To get from 6% to 99.5% is expensive, but possible.
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