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The impact of congestion and capacity on businesses and what to expect? 3

• Port Congestion, equipment and space capacity crunch are impacting businesses with supply chains                             
and consumers heavily impacted. Like all other industries around the world, the shipping, freight,                           
maritime, logistics and supply chain industries were also impacted cause major upheavals in global trade.

• Starting with the closure of factories, industries and ports in China in 2020, the pandemic and its many variants 
(Alpha, Beta, Delta, Gamma, Lambda) rages on, affecting every country in the world and causing global chaos.

• On the shipping side, the effects of the pandemic affected both operations and supply, but also increased the 
demand of cargo movement to levels which neither the shipping lines nor the ports could cope with.

• This followed by new cases of COVID-19 in Yantian port, one of the top 10 ports in the world, which caused port 
closures leading to many vessels skipping Yantian or waiting in line to be berthed. Due to this closure, the impact on 
Yantian port affected some of the neighboring ports of Shekou, Nansha and Hong Kong.

• In the middle of this congestion and capacity crunch, the freight rates continue to increase unabated.
• Rising freight prices have set off a domino effect, manifesting across supply chains through port congestion, drayage 

holdups, dropping inventories, inflation and lengthening lead times.
• This has cascaded up the supply chain with rail, road and inland terminal congestion.
• It is expected that this situation will continue through into 2022 at least.
• Steamship lines have inadequate capacity, worsened by port congestion holding up vessels for up to 10 days.
• Inflation will continue to climb as supply chain price increases continue to manifest with consequent upward 

movement in consumer prices as importers struggle to regain costs.
• A large percentage of smaller and lower-price goods importers will suffer as the marginal cost of ocean freight 

increase beyond what their companies can recover, seeing them leave industries that have long existed.
• Steamship lines will continue to seek avenues of revenue growth, increasing ocean rates, ocean insurance rates and 

ancillary activity charges.
• Political engagement is unlikely as these challenges are viewed as a “supply and demand” factor, which governments 

are reluctant to rule against. 

ACC has added to the original commentary.
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Costco sales surge in July even as online cools
• Costco Wholesale Corp. reported strong same-store sales growth in July even as its digital sales growth inched 

downward.  
• The warehouse club retailer’s net sales rose 16.6% to $15.21 billion for the four weeks ended Aug. 1, up from $13.04 

billion in the year-ago period.
• Total same-store sales increased 13.8%. By division same-store sales in the United States rose 13.1% and 16.5% in 

Canada. Comp sales were up 14.4% internationally. 
• Digital sales have started to cool as more people return to in-store shopping. Costco’s e-commerce sales rose 7.4% on 

a comp basis in July compared to 20.8% in June and 75.3% in the year-ago period.
• Worldwide, the average transaction for July was up 6.4%, David Sherwood, assistant VP of finance and investor 

relations at Costco, said during the company’s call with investors.
• In the 48-week year-to-date period, Costco’s net sales totaled $176.3 billion, up 17.8% from $149.66 billion a year 

ago. Total comp sales are up 16.2%.

Mastercard: In-store sales rebound in July, exceeding pre-pandemic levels
• Retail sales in July got a big boost from the Child Tax Credit and pent-up consumer demand, posting their                       

11th consecutive month of growth.
• That’s according to Mastercard SpendingPulse, which reported that U.S. retail sales (excluding auto and gasoline) rose 

10.9% in July over the year-ago period, and nearly quadruple the average growth in the month of July. (The average 
year-over-year growth in July over the past four years was 2.9%.)

• Brick-and-mortar stores are rebounding, with in-stores sales making up 81.9% of total retail sales for the month, 
according to Mastercard SpendingPulse, which measures in-store and online retail sales across all forms of payments.  
In-store sales rose 15.5% year-over-year in July, with weekends having positive spikes in spending as shoppers 
returned to physical stores.

• The reported also noted that a number of retail sectors are being impacted by back-to-school shopping, which is well 
underway nationwide. 
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Canadian greenhouse grower teams up with Apeel to eliminate single-use plastics
• Westmoreland and Apeel are proud to announce they have joined forces to eliminate single use plastics from Long 

English Cucumber packaging. This is Apeel’s first Canadian supplier relationship, bringing the two companies together 
to focus on environmental impact, while maintaining product shelf life and freshness consumers come to expect.

• In the first year of our partnership, Westmoreland expects to avoid 185,000 pounds of plastic use - which is the 
equivalent of 200 million plastic straws, or enough shrink wrap to cover 485 football fields.

Road to a K-Shaped Recovery
• As of April 25, 2021, nearly 42% of the U.S. population has received at least one dose of a COVID-19 vaccine. 

However, even with this rapid vaccine rollout, various segments of the economy aren’t recovering at the same pace.
• Take for instance the                                                                                                        

stark difference                                                                                                             
between professional                                                                                                         
services and the                                                                                                             
leisure and hospitality                                                                                                      
sector. Though small                                                                                                         
business revenues in                                                                                                         
both segments have                                                                                                           
yet to return to                                                                                                             
pre-pandemic levels,                                                                                                            
the latter has much                                                                                                          
more catching up                                                                                                             
to do: This uneven                                                                                                           
phenomena is known as a K-shaped recovery, where some industries see more improvement compared to others 
that stagnate in the aftermath of a recession.
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First round of Sephora shops in Kohl’s open; here’s where;
• The Sephora-Kohl’s partnership has officially launched.
• The first batch of Sephora-branded shops at Kohl’s have opened, with locations in Sterling Heights, Mich.; Ramsey, 

New Jersey; Brookfield, Wisconsin; and Woodbury, Minnesota. Another 73 shop-in-shops will open on  Aug. 20 
(locations at end of article), with a total of 200 open this fall and at least 850 by 2023. Online sales launched Aug.1.

• In December, the two retailers announced a long-term partnership for the beauty giant to open hundreds of branded 
shops inside Kohl’s stores. The move came less than a month after Target Corp. announced an in-store partnership 
with Ulta Beauty, which is set to begin opening in-store shops at Target in August.

Mcommerce Forecast 2021
• Although the pandemic accelerated the shift to mcommerce, its rapid growth will not end with the return to normal. 

If anything, people are more willing to try mcommerce innovations than they were two years ago.
• US retail mcommerce sales grew at 41.4% in 2020 and will grow another 15.2% in 2021, to reach $359.32 billion. 

Annual sales should nearly double between now and 2025.
• The pandemic accelerated existing trends toward daily purchases,                                                             

such as consumer packaged goods (CPG), food delivery, and groceries.                                                         
New technologies, such as AR, 5G, and more seamless buying through                                                           
one-touch systems like Apple Pay or Google Pay, will continue to drive                                                          
growth in the future. New channels—including social commerce, live                                                              
shopping, and influencer direct selling—will also spur growth.

• The rapid growth of mcommerce puts it at the center of retail strategies                                                     
and changes the relationship between retailers and customers. Retailers                                                      
will need to build relationships with mobile-first platforms, such as social                                                    
media companies, Google, Instacart, and influencer platforms where                                                           
mobile audiences are. At the same time, they need to learn how to                                                            
build a mobile customer experience that increases engagement.
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Preparing for Next Big Upswing in Online Orders
• Food and beverage will be the fastest-growing online sales category during the next several years, with a compound 

annual growth rate of 30% over the period spanning 2019 through 2024, according to a recent report by Forrester.
• Forrester expects digital share in the category to grow from 5.4% to 10.4% between 2020 and 2024 and drive 17% of 

all U.S. e-commerce sales in 2024.
• The projection underscores the elevated long-term growth path for online grocery after the pandemic pushed many 

consumers to rely on pickup and delivery.
• Food and beverage led all categories in online sales growth in 2020, with gains in the channel more than doubling to 

75% from 32% in 2019. The next-highest growth category was pets, with e-commerce sales increasing 46%.
• Online sales across Kroger, Walmart and Target nearly doubled last year, while Instacart increased the number of 

companies using its platform by 17%, Forrester reported.
• As consumers get vaccinated and resume their normal shopping habits, these eye-popping figures are beginning to 

moderate. But growth will remain well above historic averages, Forrester and other firms have noted, as consumers 
embrace new digital habits and corporate innovations across grocery. 

• Those digital habits will extend across numerous other categories, as well, with categories like toys, clothing, personal 
care and furniture expected to see double-digit annual growth by 2024. Forrester estimates that online sales in the 
clothing category will reach 47.5% by 2024.

• This elevated new normal is pressuring grocers to invest in a channel that remains unprofitable for most. Even as they 
broadcast a message about wanting to serve shoppers wherever and whenever they want to shop, behind the scenes 
they’re struggling to incorporate automation, differentiate from the competition and strike a sensible balance 
between running their own operations and relying on third-party marketplaces like Instacart and Doordash.

• Grocers can take at least some solace in the fact that their stores are expected to drive the vast majority of sales. 
Forrester estimated that 72% of retail sales will come through stores in 2024.

• Ultimately, retailers must determine how to effectively balance their stores and digital properties, Forrester noted, so 
that each channel is enhancing the other and promoting overall sales as well as customer loyalty.
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Latest Gallup Research Affirms Uptick in Online Buying
• Market research firm Gallup is out with its most recent consumer survey, which found that virtual is indeed reality for 

a good part of the American public. According to Gallup’s poll for the time period of July 6-21, more consumers are 
ordering foods and meals online.

• Latest consumption habits survey from Gallup shows 23% of people order groceries online, nearly double the 11% 
share from the pre-pandemic year of 2019. The demographic most likely to buy online: those married with children 
younger than 18 (37%), have annual household incomes of at least $100,000 (29%) or are younger than 55 (27%).

• An overall shift in behaviors is reflected in other findings. Gallup’s survey found that the number of multiple grocery 
store visits per week dropped six percentage points since 2019 while the rate of in-person shopping once or twice per 
month has climbed four percentage points, underscoring the shift to buying more food on fewer shopping trips. At 
the same time, the percentage of Americans who say they dine in restaurants at least once a month dipped from 87% 
in 2019 to 74% this summer, with consumers confirming that they are ordering more restaurant takeout during the 
ongoing pandemic marked by new surges in the Delta variant.

• The upshot: the COVID-19 situation continues to influence the shopping and dining habits of U.S. consumers, who 
embrace options for ordering and eating within the walls of their own homes.

• As the Gallup researchers concluded: “The online grocery industry has profited meaningfully as Americans have 
increasingly used online grocery services. What happens after the pandemic is over remains to be seen; however, 
online retailers are certainly hoping Americans stick with online grocery shopping now that they have experienced its 
benefits and have been using it on a more regular basis during the extended pandemic.”

Amazon to pay up to $1,000 for damages caused by defective products
• In a new policy, Amazon will directly offer customers compensation if a defective product bought from a third-party 

seller causes property damage or personal injury.
• Starting on September 1, the online giant will pay customers for claims of property damage or personal injury under 

$1,000 caused by defective products.  The policy will cover all products sold on Amazon.com.  (The $1,000 metric 
accounts for more than 80% of cases, according to Amazon.)
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Inflation hitting banana industry hard
Banana production is heading into a perfect storm around costs.
• The Banana industry is heading into its annual overproduction window.. “This year it started in week 31 and will end 

in week 43,” says Kadivac Produce. “Though the increased supplies might be lower this year because we haven’t seen 
the same price drops that we saw last year. For example, usually the market price per box is around $7-8 in the Gulf 
in late May into June and we’re still at $10.”

• And then there’s inflation. “I’ve never seen inflation like this. Price increases we haven’t seen in the past 20 years 
we’ve seen in the past three months.” The price increases include an 18% increase in carton, 35% in glue, 14% in 
corner board, 12% for plastic insides, 14% on the plastic bags protecting banana stems, a 5% increase/box for pallets, 
a 14% increase per box for fertilizer, a 1% increase/box for plane fuel and more. “We’re looking at a 48% increase per 
box all within the last three months internationally. These are crazy numbers. Ten cents makes or breaks a year for 
producers,” adds Kadviac.

• On top of this we are seeing ocean freight cost increases five-fold higher than a year ago.

Some think supply chain disruptions are here to stay until 2022
• The supply chain turbulence that arrived last fall was predicted by many to be a temporary event, but it’s now 

expected to delay upcoming holiday shipments and may linger into next year.
• The National Retail Federation’s (NRF) monthly “Global Port Tracker” report predicted imports at the nation’s largest 

container ports would hit yet another record in August.
• “Strong consumer demand has outpaced supply chain operations since late last year and could remain a challenge as 

the holidays approach,” said NRF VP for supply chain and customs policy Jonathan Gold, last week in a statement. 
“The continuing lack of labor, equipment and capacity has highlighted systemic issues and the need to create a truly 
21st century supply chain to ensure resiliency against the next major disruption.”

• In the U.S., bottlenecks led to costly delays of five days waiting to unload at critical West Coast ports, stranding 
thousands of containers. The congestion has exhausted warehouse space and affected the trade-offs to trains and 
trucks. Shortages of longshoreman, truck drivers and warehouse workers have also slowed the flow of goods.
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Economic expansion putting pressure on logistics supply chain
• Cargo imports at the nation’s largest retail container ports should hit another record in August as retailers shift from 

the back-to-school season to the peak shipping season for holiday merchandise.
• Strong consumer demand, however, has outpaced supply chain operations since late last year and could remain a 

challenge as the holidays approach, warned Jonathan Gold, VP, supply chain and customs policy, National Retail 
Federation, in the latest monthly Global Port Tracker report released by the NRF and Hackett Associates. 

• The strain of the continuing economic expansion is putting considerable pressure on the logistics supply chain, added 
Hackett Associates founder Ben Hackett.

• “We’re seeing a lack of shipping capacity combined with port congestion as vessels line up to discharge goods from 
both Asia and Europe,” he said.  “Delays are stretching to landside as port terminals struggle with space shortages, 
and labor challenges are affecting ports, railroads and trucking companies alike.”

• U.S. ports handled 2.15 million TEUs in June, the latest month for which final numbers are available. That was down 
7.8% from May but up 33.7% from a year earlier, when many stores were closed because of the pandemic. 

• Ports have not reported July numbers yet, but Global Port Tracker projected the month at 2.22 million TEU, which 
would be up 15.7% from the same time last year.

• August is forecast at 2.37 million TEU, which would be up 12.6% year-over-year and top May’s 2.33 million TEU for the 
largest number of containers imported during a single month since NRF began tracking imports in 2002. 

• August is the beginning of the “peak season” when retailers stock up on holiday merchandise each year. Many 
retailers are moving up their shipments this year as part of their risk mitigation strategies to ensure that sufficient 
inventory will be available during the holidays.

• September is forecast at 2.21 million TEU, up 4.9%; October at 2.15 million TEU, down 3% since July 2020; November 
at 2.07 million TEU, down 1.5%, and December at 2.02 million TEU, down 4.1%. 

• The first half of 2021 totaled 12.8 million TEU, up 35.6% from the same period last year. For the full year, 2021 is on 
track to total 25.9 million TEU, up 17.5% over 2020 and a new annual record topping last year’s 22 million. Cargo 
imports during 2020 were up 1.9% over 2019 despite the pandemic.
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Rite Aid partners with Shipt for same-day delivery
• Rite Aid customers can now get their orders delivered the same day — as soon as one hour in certain cases.
• The drug store chain is partnering with Shipt to bring same-day delivery across Rite Aid’s retail footprint, which 

extends across 17 states. Customers can order from more than 2,000 Rite Aid locations through the Shipt 
marketplace, with delivery to their door in as soon as one hour. The rollout follows a successful pilot.

• Rite Aid will offer more than 20,000 products, including cold and flu medicines, vitamins, beauty staples and snacks, 
available to customers through Shipt. To kick off the partnership, from Aug. 5 through Aug. 12, customers will receive 
$10 off when they spend $50 on their first order.

Hedging against global supply chain shortages
• COVID-19 has had an enduring, adverse impact on global supply chains. What started as a hand sanitizer and toilet 

paper shortage has evolved into a multifaceted supply chain breakdown affecting numerous manufacturing pipelines. 
At the heart of these disruptions is something small and unsuspected by those unaccustomed to tech design: 
semiconductor chips.

• Semiconductor memory chips store data on computers and storage devices. They play a pivotal role in various 
technologies; everything from smartphones to cars to, you guessed it, container farms need semiconductors to 
function. A shortage of something this essential can upend the market as we know it and slow the pace of indoor 
agriculture’s growth.

• Jumpstarted by pandemic mayhem, supply chain failures have become a consistent cause for concern for businesses 
across the globe. How has this issue become the norm in the current business landscape? Well, the answer comes 
down to simple economics: supply cannot meet demand.

• Although most understand that COVID primarily caused the supply chain shortage of semiconductors and other 
materials, it seems to be unclear when supplies will be back to "normal.” Nobody has a crystal ball, but we do see that 
the issue the supply chain is facing is not resolved. Users hope the summer recess will correct pricing and lead times, 
leading to additional chip supplies.
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Retailers trying to address UK lorry driver shortage
• The UK lorry driver shortage crisis became pressing in early June when major distributor Nationwide Produce warned 

that fresh produce destined for UK supermarkets was being dumped due to a shortage of drivers. The logistics 
industry, which retailers rely on to transport goods to stores or warehouses, is facing an estimated shortfall of around 
100,000 HGV drivers.

• Hauliers have blamed the shortage on a large proportion of drivers being foreign nationals from European countries 
who had returned to the EU after Brexit, in combination with truck drivers not being included on the government’s 
list of skilled labor.

• Last month, the government revealed plans to tackle the shortage by easing driver qualification requirements and 
improved working conditions. Other measures include giving drivers more official parking spaces and boosting 
standards of lorry parks to help encourage hauliers to stay in the sector.

• Grocers have since urged customers not to panic buy in response to reports of emptying shelves, saying they were 
continuing to receive regular deliveries. Nonetheless, almost 3,000 hauliers are now planning a strike on August 23 
over low pay and working conditions, which has led to retailers offering incentives.

PML sets up new operation in Kent
Over 30 office and warehouse jobs are to be created following a                                                              
decision by global perishable cargo company Perishable Movements                                                             
Ltd (PML) to set up a new satellite operation at Lympne Distribution                                                         
Park. This facility will sit alongside PML’s main operations at Heathrow                                                     
and its additional site at Spalding. The company’s move to establish a                                                       
Kent base will have a positive impact on the local infrastructure,                                                           
reducing delays on the roads within the area, caused by queuing freight                                                      
traffic. The company has invested around £3.5m in the purchase of a                                                          
100,000 f² site in Lympne, a prime location for hauliers given its                                                           
proximity to the motorway network, Channel Tunnel and the ports (Dover and Folkestone).
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Congestion Takes Hold Again with Supply Chain Delays Spread Across the United States
• Growing congestion fears in Asia are being matched by an apparent resurgence of delays at US west coast ports.
• Today’s AIS data shows around 30 ships at anchor in San Pedro Bay, offshore from Los Angeles and Long Beach ports, 

with Maersk warning customers of severe delays.
• Maersk told customers the situation in Southern California had “deteriorated”, with the number of vessels at 

anchorage doubling over the last few weeks. Moreover, on the east coast and in the south-east, the carrier said there 
was a two-week trucking delay to add to container dwell times, with further difficulties in sourcing chassis.

• Rail congestion is further exacerbating the delays in US import deliveries and the return of empties to Asia for exports.
• According to the Danish carrier, average dwell times in the US have increased by 35%, meaning there is 35% less 

capacity overall.
• “Over the past several weeks we have started to see a rapid increase in the average container dwell time,” said 

Maersk, adding: “As a related impact, long-dwelling containers is also adding to the growing chassis shortage across 
much of the Midwest and parts of the north-east.

• “Adding to that now are rail car shortages and rail yard capacity limitations that have led to an overall reduction in the 
number services from the west coast.

• “To conclude, in the Pacific south-west, chassis availability once again remains the top theme, with several terminals 
now turning away bobtails to maximize output. Rail dwells into the Midwest is a growing theme as rail car availability 
remains limited.”

Class I railroads blame shippers in defense of storage fees
Class I railroads with operations at the largest US inland rail hub, Chicago, are seeing volumes of stored containers swell 
200 percent or more, creating congestion across their network. 

Texas extends waiver for Houston truckers amid container backlog
Texas Governor Greg Abbott will extend for another 30 days a waiver that allows truckers to exceed federally regulated 
service hours as the Port of Houston deals with heavy cargo volumes. 

Captain
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Boost of intermodal USA in response to global supply chain disruption
• Total intermodal volumes rose 20,4 per cent year-on-year in the second quarter of 2021, according to the Intermodal 

Association of North America. Their Intermodal Quarterly report shows that international container movements rose 
24,8 per cent from 2020, while domestic shipments were up 15,7 per cent for the same period. Meanwhile, ports on 
both coastlines, from Baltimore to Long Beach, reported record backlogs of containers stacked up in the quaysides.

• The traffic growth has remained unabated for over a year, says the latest                                                    
IANA report. All three sectors measured – domestic, international, and                                                          
adapted special purpose units (such as mobile offices) – were all on an                                                         
upward trend. “Intermodal volumes have now grown for the fourth                                                              
consecutive quarter”, observes Joni Casey, the association president and                                                     
CEO. “What is noteworthy is the breadth of the gains”, he said. “With                                                        
one or two exceptions, the three market segments showed positive                                                             
performance in all of IANA’s ten regions.”

• The seven highest-density trade corridors in North America, which                                                               
collectively handle more than 60 per cent of total volume, were all up                                                       
“double digits” in the second quarter. “Trans-Canada led with 29.6 per cent, followed by the Southeast-Southwest at 
28.9 per cent and the Midwest-Northwest at 26.6 per cent”, says the report. These numbers translate into the vast 
volumes moved around the continent and have given rise to many more double-stack container trains, moving 
payloads that dwarf the European standards.

Terminal Updates:
• There are 31 ships at anchor awaiting berths in LAX/LGB as of Friday August 6th. All terminals remain and are expected 

to continue being extremely congested. Further spike on imports is expected as the peak season approaches
• Currently there are 5 ships (-8) at anchor or drifting in the San Francisco Bay area as of August 6th. 
• All Seattle/Tacoma terminals are operating at full capacity. There are currently 8 vessels (+8) at anchor awaiting berth 

as of August 6th. 



“If people long believe in something they want to believe, they will believe it” 

King Phillip Augustus of France 1215 AD

Supply Chain Update 18

Largest Containership Arrives in Taiwan on Maiden Voyage
• Evergreen Marine’s newest container ship, the Ever Ace, arrived in Taiwan becoming the largest boxship to dock in 

the port and by some measures also the largest containership in the world. The vessel, which is on its maiden voyage, 
is part of an expansion program that will significantly increase the Taiwanese                                               
carriers’ capacity.

• Ordered in 2019 and delivered on July 29 to Evergreen by Samsung                                                             
Heavy Industries, the Ever Ace is reported with a total container                                                            
capacity of 23,992 TEU, which would make it just slightly larger                                                             
in capacity than HMM’s ultra-large containerships                                                                               
which are rated at 23,964 TEU. In April 2021,                                                                                
CMA CGM, however, claimed the world’s record for the largest actual load with 21,433 TEU aboard the CMA CGM 
Jacques Saade when it departed Singapore.

• The new Ever Ace is 1,312 feet in length with a beam of just over 200 feet. In dimensions, she is similar to the other 
24,000 TEU ULCC vessels built recently. 

US importers squeezed for warehousing at ports, inland hubs
Near record-low vacancy rates at distribution warehouses throughout the US sound the alarm that shippers seeking 
additional logistics space for the peak season may be out of luck. 

ODFL accelerates expansion as rising volumes redraw LTL map
Old Dominion Freight Line, the second-largest US LTL carrier, is accelerating a $275 million expansion plan as surging LTL 
becomes more central to the consumer economy. 

Ningbo terminal shutdown fuels fears of China port congestion spread
The global supply chain is holding its collective breath the positive COVID-19 result that has shut down one of Ningbo-
Zhoushan's container terminals will not spread through China’s second busiest port. 
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Senate passes $1 trillion infrastructure bill with AEB, under-21 apprenticeship pilot
• The bill includes several provisions related to trucking, including a mandate for automatic emergency braking 

systems on trucks, a requirement for an under-21 truck driver apprenticeship pilot program and more.
• It does not, however, include an increase to carriers’ liability insurance minimum requirements from $750,000 to $2 

million, which is in the infrastructure bill previously passed by the House.
• It also does not include funding specifically earmarked for expanding truck parking capacity, despite a proposed 

amendment from Sens. Mark Kelly, D-Arizona, and Cynthia Lummis, R-Wyoming, that was not accepted. That 
amendment would have allocated a portion of the bill’s spending to truck parking.

• Other notable trucking-related provisions contained in the Senate bill are a measure to require a study of truck and 
bus crash causation, and:
o Establish a Women of Trucking Advisory Board to encourage women to enter the trucking industry
o Establish a Truck Leasing Task Force to study truck leasing agreements, including lease-purchase agreements
o Require new commercial vehicles to be equipped with automatic emergency braking systems
o Require improved rear underride guards on trailers and additional studies into side underride guards
o Require a proposed rulemaking to amend certain regulations for household goods haulers
o Require new emphasis on the inclusion of "small business motor carriers" in representation on the influential 

Motor Carrier Safety Advisory Committee
o Require a report from DOT analyzing the cost and effectiveness of electronic logging devices and detailing the 

processes used by the Federal Motor Carrier Safety Administration to review ELDs and protect personally 
identifiable information obtained from ELDs, as well as detailing the process through which a carrier can 
dispute or appeal an ELD violation

o Require clarification of the distinction between brokers and bona fide carrier agents, and to take a close look 
at dispatch services and the penalties for illegal brokering

o Establish a CDL apprenticeship pilot program for under-21 CDL holders
• The International Food Distributors Association, which represents foodservice haulers, commended the passage of 

the bill, specifically for its inclusion of the DRIVE-Safe Act apprenticeship program pilot.
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Flexing Labor Practices to Respond to Supply Chain Disruptions
• There are a myriad of things that could happen to disrupt the flow of the supply chain.
• The COVID-19 pandemic was one of those disruptions that transformed the world and forever altered the way in 

which supply chain’s, everywhere, operate.
• One of the many disruptions that the supply chain experienced during this time was a shortage of available labor.
• Prior to the COVID-19 pandemic, due in part to the growing demand for ecommerce, the supply chain was already 

experiencing a shortage of readily available labor.
• The shortage was exacerbated in the ensuing days of the pandemic as more and more consumers moved to 

ecommerce channels for all their shopping needs.
• This shift, coupled with the need to take time off to care for family members due to illness of the closing of schools, 

created a labor challenge for third-party logistics providers and supply chains everywhere.
• In the early days of the pandemic, third party logistics providers were tasked with finding a solution to respond to 

both an influx of orders and a decreased labor pool, without compromising on the level of service, the consumer has 
come to expect.

• Cross collaboration between facilities within campuses ensures that all areas are properly staffed, flexing team 
members where needed. Cross collaboration is key to making sure all needs of the business are met.

• Consistent open channels of communication ensure that as additional staffing needs arise, they can be met and 
fulfilled. This allows our management team to be aware of events across the business.

• Utilizing the same WMS across the organization creates a more seamless transition of personnel from one operation 
to another. Understanding how product moves through the WMS, and in turn through the warehouse, makes it easier 
to move between the two industry verticals in which a company operates.

• Training is a critical part to being both successful as a 3PL and delivering an exceptional customer experience. By 
creating a flexible labor environment, you need to create a training program which covers all aspects of your business. 
It’s making sure that team members in our retail and consumer goods environment are able to work in our life 
sciences and pharmaceuticals warehouses and vice versa.
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Global demand isn’t booming. So why are shipping rates this high?
• There is no COVID-era surge in global cargo demand. There’s a lengthy albeit temporary spike in congestion 

compounded by a localized, stimulus-and-savings-driven demand boom in America.
• That explanation for skyrocketing rates gained more traction Friday when liner giant Maersk released details of its 

quarterly performance.
• Maersk — which pre-reported record Q2 2021 results on Monday — estimated that global container shipping 

demand was up only 2.7% in the second quarter versus the same period two years ago, prior to the pandemic.
• And yet, Maersk’s average freight rate (including both contract and spot business) was $3,038 per forty-foot 

equivalent unit, up 63% from $1,868 per FEU in Q2 2019. The Drewry World Container Index of spot rates rose to 
$9,371 per FEU this week, 6.7 times what it was two years ago.

• Consultant Lars Jensen, CEO of Vespucci Maritime, told American Shipper, “Global demand for the first part of the 
year is up around 4% compared to 2019. We did not have a capacity problem in 2019. We had enough ships, we had 
enough containers, ports were fine, and trucks and rail were fine, at least from a global perspective.

• “With 4% global demand growth since then, we should not have a problem now. You have some skewing because of 
the demand boom in North America, but none of this is down to a global demand boom — because that doesn’t 
exist. The problem right now is predominantly one of capacity.”

• Alphaliner reported this week: “Carriers need much more tonnage as ships get stuck in congested ports in both the 
U.S. and Asia. Some carriers reported that they needed at least 20-25% more fleet capacity [in the trans-Pacific] to 
continue carrying the same amount of cargo.”

• Maersk confirmed that its own effective fleet capacity was down versus pre-pandemic due to congestion.
• Vincent Clerc, executive vice president of Maersk, said on Friday’s conference call: “Our fleet has grown by 2% from 

2019 but our volumes are down by 3%. It basically takes more TEUs [twenty-foot units of fleet capacity] to transport 
each FFE [forty-foot boxload of cargo]. That will go away when congestion goes away.”

….continued on next slide
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So why are shipping rates this high? Continued from previous slide
• “The U.S. is booming enormously,” explained Jensen. “And while you can certainly shift vessels and containers from 

one trade to another, you cannot shift ports from one trade to another. It also doesn’t do you any good to have 
plenty of trucks in another country if the trucks are needed in the U.S. The same with rail.”

• On the capacity side of the equation, congestion drivers have just kept on coming — “one domino after the other” 
— from the anchorage situation off California to the Suez Canal blockage to the closure of the port in Yantian, China. 
The next threat on the horizon is the delta variant outbreak in China.

• “On top of that, you’ve had every conceivable little operational mishap,” Jensen continued.
• “You always have some vessel breaking down somewhere. Normally if that happens, you charter a replacement 

vessel or shift the cargo to another service. But now, there are no vessels left to charter and shifting the cargo to 
another service is out of the question. They’re already all booked. So, every tiny operational mishap adds more cargo 
to the pile of cargo you can’t move. And things are just getting worse.”

• When congestion does eventually clear, which appears more likely to be a 2022 event, spot rates could pull back 
quickly from ultra-high levels if more effective capacity is injected amid unexceptional global demand growth.

• “We need to bear in mind, given the extreme levels that we see on the short-term rates, that the correction towards 
a more normal level could be quite rapid,” said Clerc.

• Jensen said, “I believe everything we see now is temporary. It’s all governed by COVID and eventually it’s going to go 
away. I don’t see COVID changing anything structurally. So, for me, what’s interesting is the underlying trajectory of 
the industry prior to the pandemic.”

• That trajectory, he said, had been one of gradually improving fundamentals for carriers, better capacity management 
due to carrier consolidation, and stronger rates.

• After congestion eases and capacity returns to the market, Jensen predicts that “freight rates will come down 
substantially from where they are today, but they’re not going back to anywhere near where they were pre-
pandemic. They will definitely tumble compared to where they are now, but it will still represent a sizable increase 
compared to where they came from.”
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Amazon in deal with New Jersey’s Newark Airport to develop air-cargo facility
• Amazon is going to touch down at Newark Liberty International Airport in Newark, New Jersey.
• The e-commerce giant’s cargo airline, Amazon Global Air, has entered into an agreement with the Port Authority of 

New York and New Jersey to transform two existing structures at the airport into a “state-of-the-art air cargo 
campus” with a targeted investment of $125 million for renovation. The agreement covers about 250,000 sq. ft. of 
cargo space on 23 acres.

• The lease, which is still subject to final negotiation, is expected to take effect later this year. It will provide the Port 
Authority an upfront payment of $150 million and another $157 million in additional rent over the life of the 20-year 
agreement, according to a statement from the Port Authority. 

Durban port congestion obliges northern citrus growers to suspend packing for a week
• South Africa’s citrus growers in Limpopo and Mpumalanga have received an advisory to stop packing fruit destined 

for Durban port by early evening on Friday 6 August, and only resume packing a week later.
• The Citrus Growers’ Association’s directors for the Northern Regions and the board of the Fresh Produce Exporters’ 

Forum (FPEF) issued the advisory last Thursday as a last resort after meeting with the Perishable Products Export 
Control Board (PPECB) and the national department of agriculture.

• “Unfortunately, no viable alternative plans were identified, and consensus was reached that any additional fruit 
being sent to Durban would simply aggravate an already unmanageable port environment,” reads the circular sent 
to growers.

• Some citrus packhouses already stopped packing last Thursday and all growers contacted by FreshPlaza confirmed 
that they would heed the request.

• Some soft citrus producers are already so far behind on their season that they risk losing fruit if they don’t continue 
packing. The soft citrus is approximately 70% through the estimate of 30.1 million 15kg cartons with nine million 
cartons left to pack.

• Those growers willing to pay to drive loads to the Cape.
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Will shipping rates make a difference in demand for Brazilian ginger?
A major factor that makes this Brazilian export season more challenging is the cost of freight. UGBP ships from Brazil to 
both the US and European markets and although freight rates have gone up, the cost of freight has increased more 
significantly for some other ginger growing regions. “At the moment, shipping a container from China to Europe is about 
double the cost compared to shipping a container from Brazil to Europe,” Tamares said. He is hopeful lower shipping rates 
from Brazil will ultimately work to his company’s advantage and result in increasing demand for Brazilian ginger.

Maersk grows long-term contract business in record Q2 result 
Another quarter, another record-breaking result for Maersk, which is using the earnings momentum to accelerate its 
transformation strategy from carrier to integrator. 

Long Beach will need 24-hour shifts for future cargo flow: Cordero 
Port of Long Beach chief Mario Cordero said total volumes into the Southern California gateway should see almost 10 
percent growth this year as import demand continues to overwhelm the region. 

Maersk acquires two e-commerce firms in near $1 billion spending drive
• Maersk has announced the acquisition of Visible Supply Chain Management (Visible SCM), a business-to-consumer 

(B2C) logistics company focused on B2C parcel delivery and B2C fulfillment services in the US and headquartered in 
Salt Lake City, Utah.

• The definitive transaction agreements for $838 million purchase of Visible SCM were signed on 28 June 2021.
• Visible SCM uses a geographical network that places fulfillment centers closer to the consumer, with less distance and 

faster delivery.
• Maersk said its customers can tap into Visible SCM’s e-commerce network to deliver goods to 75% of the US 

population within 24 hours and reach 95% of the market within a two-day delivery window.
• Visible SCM operates nine fulfillment centers in the US, complementing Maersk’s current warehouse presence in 

North America. Visible SCM handles 200,000 orders a day and enables 200 million parcels a year.

Captain
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Transnet Port Terminals – South Africa lifts Force Majeure
Transnet has with effect from Monday Aug 2nd uplifted the Force Majeure which was declared by the Port Terminals 
operating division at the container terminals in the Ports of Cape Town, Durban, Ngqura and Port Elizabeth.

Ominous signs for supply chains from new Covid lockdowns in Vietnam and China
• The lockdown in South Vietnam has caused a 100,000 teu pile-up at Ho Chi Minh City’s Cat Lai port.
• And in China, ports at Shanghai and Ningbo are reportedly also facing additional congestion from new Covid 

restrictions.
• Yard density at Cat Lai is currently around 85%, with 106,700 teu clogging the terminal, although 2,000 containers 

were cleared a few days ago.
• SNP said it had experienced a “rapid surge in the volume of over-dwelled import containers” at Cat Lai, which had 

negatively impacted vessel handling, and has implemented measures to encourage shippers to pick up their cargo, 
including offering free transport to nearby depots.

• Marc Guilhem, owner of Ho Chi Minh-based forwarder Cargoteam, said many factories had closed or reduced 
production to 50%-70% during the lockdown.

• “So, containers are piling up with nobody picking them up, and they don’t have room for new containers coming in,” 
he told The Loadstar. “So far we can still use Cat Lai, but they’re going to have to distribute more container blocks to 
the other smaller terminals.”

• Vung Tau’s Cai Mep port is the deepwater alternative to Cat Lai, and Mr Guilhem said its terminals were “operating 
fine”, but added: “The problem is it’s much further away, so who then pays for the additional trucking or barge 
fees?”

• Furthermore, he said, there were still equipment shortages, which have persisted since the pandemic began.
• “And freight rates have gone up five times already, it’s getting really out of control,” said Mr Guilhem.
• According to Sea-Intelligence, congestion is worsening in both Shanghai and Ningbo, a possible early warning of the 

coming impact of new Covid restrictions.
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Congestion takes hold again with supply chain delays spread across the US
• Growing congestion fears in Asia are being matched by an apparent resurgence of delays at US west coast ports.
• Today’s AIS data shows around 30 ships at anchor in San Pedro Bay, offshore from Los Angeles and Long Beach ports, 

with Maersk warning customers of severe delays.
• Maersk told customers the situation in Southern California had “deteriorated”, with the number of vessels at 

anchorage doubling over the last few weeks.
• Moreover, on the east coast and in the south-east, the carrier said there was a two-week trucking delay to add to 

container dwell times, with further difficulties in sourcing chassis.
• And rail congestion is further exacerbating the delays in US import deliveries and the return of empties to Asia for 

exports.
• According to the Danish carrier, average dwell times in the US have increased by 35%, meaning there is 35% less 

capacity overall.
• “Over the past several weeks we have started to see a rapid increase in the average container dwell time,” said 

Maersk, adding: “As a related impact, long-dwelling containers is also adding to the growing chassis shortage across 
much of the Midwest and parts of the north-east.

• “Adding to that now are rail car shortages and rail yard capacity limitations that have led to an overall reduction in 
the number services from the west coast.

• “To conclude, in the Pacific south-west, chassis availability once again remains the top theme, with several terminals 
now turning away bobtails to maximize output. Rail dwells into the Midwest is a growing theme as rail car 
availability remains limited.”

Bidders Line Up for Israel’s Haifa Port with Final Sale in Sight
Four investment groups are looking to acquire the Israeli port of Haifa estimated as high as $600 million with formal bids 
expected towards October, sources with knowledge of the matter said. Israel is selling its state-owned ports and building 
new private docks in an effort to encourage competition and bring down costs. At the same time, warming ties with 
neighboring Arab countries are creating new trade opportunities and Haifa is well placed to become a regional hub.

Captain
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Mountain Dew Goes Hard as PepsiCo, Boston Beer Partner on a Boozy Version
• Mountain Dew is getting a boozy kick.
• PepsiCo Inc. and Boston Beer Co. said they plan to partner on an alcoholic                                                   

version of the Mountain Dew soft drink with the brand Hard Mtn Dew. The                                                      
coming product is a nod to what the companies see as evolving tastes of                                                      
drinkers, executives said Tuesday.

• Boston Beer, the company behind the Samuel Adams beer and Angry Orchard                                                      
hard cider, will make the alcoholic Mountain Dew rendition, while PepsiCo                                                    
has set up a new entity to sell the product, the companies said. They expect                                                 
it to be on shelves in early 2022.

• Adults of legal drinking age will experience the HARD MTN DEW bold flavors                                                   
and distinctive branding, all with an Alcohol by Volume (ABV) of 5%, perfect                                                 
for occasions to dial-up the fun. This new flavored malt beverage (FMB) will be marketed to adults of legal age and 
merchandized consistently with other alcohol beverages.

• As recognized leaders in the alcohol and non-alcoholic industries, both Boston Beer and PepsiCo understand the 
importance of delivering new, break-through innovations to address the changing tastes of drinkers.

• The beverage, which will have black cherry and watermelon among its flavors, won’t contain caffeine and sugar, a 
Boston Beer spokeswoman said. The drink will have an alcohol by volume of 5%, the companies said.

• "For 80 years MTN DEW has challenged the status quo, bringing bold flavors and unmatched beverage innovation to 
millions of fans," said Kirk Tanner, PepsiCo Beverages North America CEO. "The Boston Beer Company partnership 
combines two recognized leaders in our respective industries to address the changing tastes of drinkers and we are 
thrilled at the opportunity to create HARD MTN DEW that maintains the bold, citrus flavor fans know and expect." 

• As part of the business arrangement, Boston Beer will develop and produce new HARD MTN DEW and PepsiCo has 
set up a new entity to sell, deliver, and merchandise the product. Consumers should anticipate finding HARD MTN 
DEW on shelves in early 2022.
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Texas hospitals asked to postpone elective procedures, out-of-state workers recruited
• Texas Gov. Greg Abbott announced several initiatives aimed at boosting capacity and resources to care for a rise in 

COVID-19 patients Aug. 9, including asking hospitals in the state to voluntarily postpone some elective procedures.
• The governor said that he is asking for hospitals' cooperation as new COVID-19 variants expand into Texas and 

hospitalization rates rise. 
• In a letter to the Texas Hospital Association, he asked hospitals to consider postponing "procedures for which delay will 

not result in loss of life or a deterioration in the patient’s condition."
• Mr. Abbott said that hospitals could also refer COVID-19 patients to infusion sites to free up beds for more serious 

COVID-19 cases. 
• Last year, Mr. Abbott issued a proclamation suspending some hospitals from performing elective surgeries to ensure 

beds are available for COVID-19 patients.
• The Texas Department of State Health Services will use staffing agencies to provide the assistance to state healthcare 

facilities, he said.
• The staffing help comes as healthcare providers in Texas and other states have grappled with staffing and more 

patients amid a rise in COVID-19 cases fueled by the delta variant.
• In Houston, Harris Health System has temporarily closed two clinics to boost staffing at its hospitals.
• As of Aug. 9, the health system's Lyndon B. Johnson Hospital was at 100 percent intensive care unit utilization (63 

percent being COVID-19 cases), and its Ben Taub Hospital intensive care unit was at 95 percent capacity.
• On Aug. 8 more than 9,400 people were hospitalized in Texas for COVID-19 overall, the highest number since early 

February, according to state data cited by the Houston Chronicle.

COVID-19 hospitalizations reach record high in Arkansas
Gov. Asa Hutchinson tweeted Aug. 9 that the state reported its largest single-day increase in COVID-19 hospitalizations. 
COVID-19 hospitalizations increased by 103 to 1,376, which surpasses the state's previous record of 1,371 COVID-19 
hospitalizations recorded in January, according to state data cited by the governor.
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Long-lasting immune abnormalities detected in recovered COVID-19 patients
• New Australian research is offering a thorough look at the lasting impact of COVID-19 on immune system activity. 

Tracking a wide variety of biomarkers the research found immune abnormalities persisting at least six months after 
patients recover from acute disease.

• The researchers investigated levels of around 130 different immune cells, as well as tracking antibody responses and 
measuring the expression of thousands of different genes relating to immune functions. The findings strikingly show 
persistent inflammatory responses and immune dysregulation up to six months after recovery.

• “The study found substantial dysregulation of immune cell numbers that was strongest at 12-weeks post infection 
but was still evident in most cases for up to six months and potentially even longer,” explains David Lynn, one of the 
lead investigators on the project.

• A number of genes linked to inflammation were found to be upregulated six months after infection. This indicates 
these dysfunctional immune mechanisms could be part of the long COVID mystery, however, Lynn is clear further 
research is needed to verify this hypothesis.

• This Australian research, however, focused on a variety of COVID-19 cases, ranging from mild to severe. And one of 
the biggest surprises in the new findings was the lack of any correlation between acute disease severity and the 
degree of post-infection immune dysfunction.

• “We’ve seen a very broad spectrum in the rate of recovery, and we still don’t understand why some people are 
recovering so much quicker than others,” says Lynn. “The level of disease severity doesn’t translate directly to the 
level of immune dysregulation, and we haven’t been able to find any patterns indicating that an individual’s age or 
sex is a differentiating factor governing differences in recovery.”

• Danny Altmann, an immunologist from Imperial College London, is part of a larger ongoing UK project investigating 
long COVID. He says there is precedent for viral infections triggering long-term chronic health conditions, glandular 
fever being a perfect example. And those chronic conditions can be linked to lingering immune dysfunction following 
an acute infection.



“If people long believe in something they want to believe, they will believe it” 

King Phillip Augustus of France 1215 AD

30Healthcare Update

Nine security flaws found in critical UK hospital infrastructure
The ‘PwnedPiper’ vulnerabilities identified in systems used by 80% of US hospitals could be used to launch ransomware 
attacks. The vulnerabilities – discovered in Swisslog Healthcare’s Translogic PTS by researchers from security platform 
Armis – were found in the Nexus Control Panel, which powers all current models of the Translogic PTS stations.
• The system plays a crucial role in patient care and is considered critical healthcare infrastructure as it is responsible 

for transporting medications, blood products, lab samples and other materials throughout hospitals via a network of 
automated pneumatic tubes.

• By exploiting the nine vulnerabilities – collectively dubbed PwnedPiper – attackers would be able to take over PTS 
stations and gain full control over a target hospital’s tube network, in turn allowing them to launch ransomware 
attacks by deliberately re-routing materials to disrupt a hospitals workflow, or even halting the systems operation 
altogether.

• All of the vulnerabilities – which include four memory corruption bugs, a faulty graphical user interface (GUI) socket, 
and hardcoded passwords being accessible – can be triggered by sending unauthenticated network packets, without 
any user-interaction.

• The most serious vulnerability, according to Armis, is a design flaw in which firmware upgrades on the Nexus Control 
Panel are unencrypted, unauthenticated and do not require any cryptographic signature, allowing an attacker to gain 
unauthenticated remote code execution by initiating a firmware update procedure while maintaining persistence on 
the device.

• In a security advisory published by Swisslog, the firm outlined the steps it had taken with Armis to address the 
vulnerabilities, which included evaluating the firmware to fully assess the implications, replicating the vulnerabilities 
in a test lab environment, and initiating customer contact to support hospital security teams as they implement 
mitigation strategies.

• Armis has listed a number of mitigation steps in a blog post about its Translogic PTS research, which includes 
deploying access control lists and using specific Snort intrusion detection system (IDS) rules to discover exploitation 
attempts.
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Definition: cyberextortion
Cyberextortion is a crime involving an attack or threat of an attack coupled with a demand for money or some other 
response in return for stopping or remediating the attack.

Definition: cyberstalking
Cyberstalking is a crime in which someone harasses or stalks a victim using electronic or digital means, such as social 
media, email, instant messaging (IM) or messages posted to a discussion group or forum.

Definition: cyberwarfare
The generally accepted definition of cyberwarfare is the use of cyber attacks against a nation-state, causing it significant 
harm, up to and including physical warfare, disruption of vital computer systems and loss of life.

Hackers selling access to breached networks for $10,000
• Researchers have found that prices for hacked data can vary widely. While the median price of the 40 sales was 

$3,000, the average sale price was $9,640. This reflects just how volatile the market for hacked data can be, and just 
how much depends on the target of the attack.

• "Factors that can influence pricing include:
• the extent and the privilege level of the access; 
• the size and value of the victim as a source of criminal revenue; 
• the industry and location of the victim; 
• the sales strategies of the various sellers," said IntSights, which was acquired by Rapid7 last month.

• Because of this, wealthy North American companies tend to be the highest priority for breached network access. 
The study estimated that, of the targets offered, 37.5% were located in North America. Europe and the Middle East 
were distant seconds, at 17.5% each.

• Technology and telecoms companies are popular targets, with 22% of breached networks. 2nd place was a 3-way tie 
between healthcare and pharmaceuticals, financial services, and energy and industrials, each with a 19.5% share.
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Australia’s AGL to deploy first grid-scale battery system with Wärtsilä
• Australian energy company AGL has announced that it will be deploying its first grid-scale battery energy storage 

system at Torrens Island in South Australia.
• The $180 million (US$131 million) project for the development of a 250 MW/250 MWh energy storage system will 

be implemented in partnership with technology company Wärtsilä as the battery supplier.
• The project will be the second biggest energy storage plant in Australia and will enable the storage of both thermal 

and renewable energy.
• With AGL producing 20% of Australia’s total electricity, battery storage is expected to play a key role in ensuring the 

reliability of the grid during peak periods. Meaning electricity can be stored during times when demand is low for 
use during peak periods.

California university to test space-based solar power project
• A research project at the California Institute of Technology (Caltech) is preparing to test a “breakthrough” 

technology that could generate solar power in space for use on Earth. The institution, and its Space-based Solar 
Power Project (SSPP), recently disclosed a $100 million donation made in 2013 by Donald Bren, chairman of Irvine 
Company and a member of the Caltech Board of Trustees, to fund the research.

• SSPP will soon execute a test launch of multifunctional technology-demonstrator prototypes that “collect sunlight 
and convert it to electrical energy, transfer energy wirelessly in free-space using                                             
radio frequency electrical power and deploy ultralight structures that will be used                                          
to integrate them.”

• “Donald Bren has brought the same drive and discipline that he has demonstrated                                              
with master planning communities to the Space Solar Program,” Caltech President                                              
Thomas F. Rosenbaum said. “He has presented a remarkable technical challenge                                                 
that promises a remarkable payoff for humanity: a world powered by                                                           
uninterruptible renewable energy.”
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1. Pacific Ocean - 65,144,315 miles³
2. Atlantic Ocean – 32,870,035 miles³
3. Indian Ocean – 27,243,368 miles³
4. Southern Ocean – 8,478,803 miles³
5. Arctic Ocean – 6,006,907 miles³


