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Grocery sales decline in June as retail and restaurant options expand
• Sales in the grocery industry fell 1.6% in June compared to the month prior as consumers became less reliant on 

grocers for meals and home goods, according to estimated data released Thursday by the U.S. Census Bureau. The 
sector declined even as overall retail sales notched a 7.5% increase for the month.

• Grocery spending remained elevated on a year-over-year basis in June, with the industry posting a sales gain of 11.7% 
over June 2019 as consumers remained heavily reliant on supermarkets amid the COVID-19 pandemic.

• Sales of frozen food were especially strong as June came to a close. Excluding poultry, sales in the frozen category 
were up nearly 21% during the week that ended June 28 compared with the same period in 2019, according to data 
provided by 210 Analytics and IRI. The increase marked the 16th straight week that frozen food sales have posted a 
double-digit sales gain.

Outlet mall staple is closing all of its stores
Heritage Brands, an anchor of outlet malls across the United States, announced that it will close all 162 of its stores 
beginning next year. PVH Corp., which owns Calvin Klein and Tommy Hilfiger, blamed the closures on the "evolving North 
American retail landscape, which has been accelerated by the Covid-19 pandemic" in a company statement released late 
Tuesday.

E-commerce Will Continue to Grow in Importance Post-COVID
• As we enter the second half of 2020, the global COVID pandemic seems to be slowing down in some places and taking 

wing in others. Through all the waves, however, one thing is becoming certain: we still have quite a while to go until 
things go back to “normal.”

• For businesses, this brings a host of challenges, and ultimately, this means that some form of adaptation is necessary.
• On the whole, this is a clear indicator that e-commerce is gaining importance in today’s society. And not just in 

categories such as tech, apparel, or entertainment. It’s also becoming more relevant when it comes to purchasing 
health or other essential products. 

• With this increased exposure, it’s also likely to expand further during the coming months and years. 

BUSINESS
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UK: Sharp Declines Across Traditional Media Will Drag Total Ad Spend Down by 7.5% in 2020
• The depth and lasting impact of the global recession, along with the sharp economic                                          

downturn in the UK, signal a long and challenging road to recovery. This year in the                                         
UK, total media ad spending will be £21.03 billion ($26.84 billion), down 7.5% from                                          
2019. This steep decline in expenditures can be attributed to the lack of spending on                                        
traditional media.

• After making very significant downward revisions across traditional media channels                                           
due to the effects of COVID-19, we expect traditional media ad spending to fall 22.6%                                           
in 2020. This estimate is based upon the assumption that the UK will not experience                                          
a significant second wave of infections.

• As a result of the coronavirus, out-of-home (OOH) advertising was the most negatively affected medium, with growth 
revised down from our previous forecast by 26.3 percentage points. That was followed closely by radio, revised down 
by 22.0 percentage points.

US digital travel sales will fall 45% this year, down more than $93 billion
• The travel industry is one of the hardest hit by the coronavirus pandemic and our new                                        

forecasts show that US digital travel sales will fall nearly 45% this year to $115B, which                                   
is about $93B less than last year's total. We expect that many sectors will not recover                                      
until at least 2022, and consumers' canceled and delayed trips means that advertisers                                        
will do the same with their campaigns.

• Travel will surge in 2022, and US digital travel sales will grow nearly 50%, returning to                                    
pre-pandemic sales numbers. Until then, most US adults plan to avoid leisure travel,                                            
especially internationally: According to an April 2020 survey conducted by The Harris                                        
Poll, 68% of US adults plan to avoid nonessential travel even after the coronavirus                                          
pandemic ends, and 59% of respondents will opt to travel by car to avoid air travel.
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Brooks Brothers gets bankruptcy loan — with zero interest 
Authentic Brands Group LLC and Simon Property Group Inc. won a competition to supply financing to the retailer, 
offering an $80 million debtor-in-possession loan that has a zero-interest rate and no closing fees, reported Bloomberg. 
The $80 million loan will be provided by ABG-BB LLC, a partnership between the companies. 

Retail shrink at all-time high; rises more than $1 billion
• Retail shrink  totaled $61.7B in 2019, up from $50.6B the year before, amid rising employee theft, shoplifting and 

organized retail crime (ORC), according to the annual National Retail Security Survey released by the NRF. Shrink 
averaged 1.62% of sales during 2019, up from 1.38% in 2018 after hovering around 1.4% over the past few years. 

• The survey found that the number of cases was up, with an average 560 employee theft apprehensions per retailer 
surveyed (up from 323 last year) and 689 shoplifting/ORC apprehensions (up from 509).

• 49% said the largest increase in fraud occurred in stores, 26% said it happened online and 19% cited multichannel 
sales, including those where the purchase is made online but the merchandise is picked up in-store. 

• Of growing challenges over the past 5 years, 61% cited ORC, 59% ecommerce and cybercrimes, 58%  internal theft 
and 54% return fraud. 

Heading Toward $1 Trillion in US E-Commerce, Fueled by Covid-19 Spending Trends
The Covid-19 crisis has changed how people shop, and one of the most visible trends is the accelerated shift toward e-
commerce. At Coresight Research, we see the current spike in online demand fueling a three-year climb toward 
approximately $1 trillion in total annual US online retail sales: We expect US e-commerce to hit that watershed in 2023.

The Pandemic Private-Brand Opportunity
Retailer private brands have gained 75 million new fans during the pandemic, but the window for keeping those 
shoppers may be closing. These types of shoppers are gravitating back to some national-brand products like flour and 
pancake mixes. The biggest opportunity for retailer private brands lies with the natural and organic seekers who are 
changing their overall buying patterns.
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Costco Plans For Five New Store Locations This Fall
Even with a rise in COVID-19 cases in a number of states, Costco intends to open five new stores prior to September’s 
close, in addition to two delivery facilities. The new stores will be in Cherry Hill, New Jersey; Bismarck, North Dakota; 
Saratoga Springs, Utah; Surprise, Arizona and Idaho Falls, Idaho, Acorns reported.

Guidance for 2020: What will Amazon do next in grocery?
To get to its ultimate goal in grocery, Amazon will have to work on earning the role of primary grocery provider for more 
US households.
• We expect Amazon will likely focus on three areas as it works on improving its offer over the next couple of years:
• Leveraging Prime to attract more customers
• Building out strategically placed physical locations
• Optimizing its product mix between national brands and private label

Alibaba’s Ant marches toward dual listing
Ant Group, the financial affiliate of e-commerce giant Alibaba Group, said Monday it formally launched the process to 
make concurrent IPOs in Hong Kong and Shanghai in what could become the world’s biggest new listing this year.

Legislation would give retailers COVID-19-related tax credit
• Legislation has been introduced that  would give retailers and other businesses a tax credit to help defray the costs 

of measures required to make workplaces safe during the COVID-19 pandemic. 
• The National Retail Federation welcomed the Healthy Workplace Tax Credit , which would provide a refundable tax 

credit against payroll taxes for 50% of costs incurred by businesses for COVID-19 testing, personal protective 
equipment, disinfecting, extra cleaning and reconfiguring workspaces. The credit is limited to $1,000 per employee 
per quarter for a company’s first 500 employees, $750 for the next 500 and $500 for each employee thereafter.

• Some mid-size retailers have reported that the cost of safety measures can be as high as $1 million a week. Face 
masks alone can cost $1 per employee per day, or $30,000 a day for a 30,000-employee retailer.
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Aldi's energized marketing & product innovation: Following in the footsteps of Trader Joe's?  
• Aldi is putting more energy into its own-product innovation to deliver "unexpected products at amazing prices," and 

also leveraging cause marketing to support childhood cancer research.  
• This enhanced product/marketing strategy has the potential to attract new customers to its stores and encourage 

existing customers to buy more, a competitive advantage that will be difficult for other retailers to duplicate. 

Apple opens massive flagship in China
Apple has closed its first-ever store in mainland China, opening a new store twice its size. The new Apple Sanlitun, in 
Beijing, is located immediately adjacent to the old site.
Comment – I used to shop in the old store, it was huge and always jammed with customers.

CBL is preparing bankruptcy filing
• CBL Properties, the owner and operator of more than 100 enclosed malls that built its first mall in Texas in 1979, is 

reported to be preparing a Chapter 11 filing.
• Bloomberg Law reported that Tenn.-based CBL has been negotiating with its lenders to enter Chapter 11 with a 

restructuring agreement. The site credited with knowledge of CBL’s plans who asked not to be identified.

What’s In Your Basket?
• Beer buying drives men to c-stores, while candy buying is a sweet spot for women
• With convenience stores selling about 80 percent of the fuel purchased in the                                                                                         

United States, it’s no surprise that fuel is the top product purchased by c-store                                                                 
shoppers. But what else compels consumers to visit the nation’s nearly 153,000                                                                                          
c-stores?

• The 2020 Convenience Store News Realities of the Aisle Study, which surveyed                                                          
1,500-plus consumers who shop a c-store at least once a month, revealed: 

Survey results attached
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Holiday Early Read with Consumers Expecting To Shop Early and Spend Less
Latest survey report provides a detailed update on US consumers’ behaviors, concerns and expectations amid the 
coronavirus crisis, with a focus on the implications for retail. This week, we focus on consumers’ expected shopping 
behaviors for the 2020 holiday season. We also discuss shoppers’ current online spending habits and avoidance of public 
places, as well as what activities they expect to do in the next two weeks. 

COVID-19's Impact on Worldwide Retail Will Be Worse than the Great Recession
• Total retail sales worldwide are expected to hit $23.358 trillion in 2020, down 5.7% from                                    

2019 - and nearly 12% below our pre-pandemic estimate of $26.459 trillion.
• The magnitude of the downturn and pace of recovery will be harder on the retail market                                       

than the Great Recession. For context, the IMF estimates that worldwide GDP growth will contract 3% this year, 
compared with the 0.1% decline in 2009.

The great retail rent strike
• With many landlords still expecting payment, mass vacancies may occur as an estimated 25,000 stores are expected 

to close in 2020. Appropriately, retailers are rethinking their store footprints, with eMarketer predicting a 10% 
decrease in retail sales in 2020 with no bounce back until 2022, e-commerce sales are expected to increase by 18%.

• According to Coresight, over half of the estimated store closures this year are expected to take place in malls. In 
June, the company reported that there had been 4,005 announced retailer closures in 2020, with some of the 
biggest numbers of closures coming from Pier 1, GNC, Victoria’s Secret, Papyrus and JCPenney. 

• For retailers that have lost sales, insurance companies are also refusing to pay for Covid-19-related losses. The 
CARES Act provided qualifying small businesses with the money to make rent payments for eight weeks during the 
Covid-19 crisis. 

• Landlords with mortgages are not assisting rent relief requests because they cannot escape their own payments to 
banks. Echoes Reports say securities containing mortgages for commercial properties have echoes of the 2008 
housing crisis. 
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Italy's Giglio Group to bid for Brooks Brothers
A group of Italian investors led by Milan-based Giglio Group plans to make a bid to buy Brooks Brothers, which filed for 
bankruptcy on July 8. Giglio, which will compete with other bidders, would keep the retailer's three US factories open 
and center international production in Italy to give the brand a more European influence.

Trader Joe's petition: Grocer asked to remove 'racist packaging' of brands including Trader José's, Trader Ming’s
The chain, considered one of America's favorite grocery stores, says it already has begun work to phase out the names 
and while its approach to product naming "may have been rooted in a lighthearted attempt at inclusiveness, we 
recognize that it may now have the opposite effect.“

Target extends grocery pickup assortment to more than 1,000 stores
US retailer Target is adding hundreds of fresh and frozen items, such as fruits, vegetables and meat, to same-day order 
pickup and drive up services at 600 additional stores across the US this month, taking the total of participating outlets 
to over 1,000. Before the holiday season, the retailer is planning to offer the expanded fresh assortment - together 
with more than 250,000 items already available for pickup - at more than 1,500 locations, corresponding to around 
80% of Target’s store base. The service requires no membership or minimum order value.

Parent company of Men’s Wearhouse, Jos. A. Bank to slash store footprint
• Tailored Brands expects to close up to 500 stores “over time” and reduce its corporate workforce as a result of 

business disruptions from the COVID-19 pandemic.
• The struggling men’s apparel retailer also announced its CFO is departing and that it has appointed a chief 

restructuring officer as it looks to get its business back on track.

Aldi opening 70 more stores this year
On the heels of opening its 2,000th store, the fast-growing retailer, part of privately held German company Aldi Süd, 
plans to open more than 70 new stores by the end of the year. The new wave of expansion will bring Aldi to Arizona 
(its 37th state) for the first time, with four new stores in the greater Phoenix area.
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Failure to Offer Delivery Is the Top Reason US B2B Buyers Switched Suppliers amid the Pandemic
• Business and marketing plans conceived earlier in the year seem to be no longer                                              

suitable in a COVID-19 world.
• Per June 2020 research from Wunderman Thompson, 45% of US B2B buyers                                                         

switched to a new supplier because their existing supplier was not able to offer                                             
delivery amid the pandemic.

• Unexpected surges in demand, stock shortages and restocking delays also heavily                                              
affected the B2B industry. Nearly 40% of B2B buyers switched suppliers because                                               
an existing supplier ran out of stock, and 31% switched because they found a new                                             
supplier with a larger product range.

More than 100K trucking companies leaned on COVID financial aid program
• More than 100,000 trucking companies received as much as $12 billion in PPP.
• To put the 100,000 into perspective, that would be nearly 20% of all carriers with DOT operating                             

authority. The 100,000 who applied for the PPP loans, though, certainly includes plenty of leased                            
owner-operator businesses, too, without DOT numbers. But the total number of DOT-registered                                     
carriers also includes private fleets and bus company passenger carriers, so the percentage of                               
for- hire trucking companies that received PPP money likely is significant.

United Airlines records $1.6B Q2 loss; cargo revenue soars
• United Airlines achieved 36.3% growth in cargo revenue in the second quarter after transitioning idle aircraft to 

cargo-only flights, but the glimmer of good news was overshadowed by a $1.6 billion net loss.
• It was the worst quarter in United’s 94-year history. Revenues fell 87% year-over-year as travel demand evaporated 

because of travel restrictions and fears of infection from the coronavirus, United said. The earnings report, released 
after the market closed Tuesday, showed the Chicago-based carrier with $15.2 billion in liquid assets and 
expectations for cash-equivalent assets to be more than $18 million by the end of the third quarter.
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Truckload Linehaul Index bounces off bottom, but pricing remains soft

Cass Intermodal Price Index shows big drop – largely driven by lower fuel
June shipments show improvement, but not as sharp a 

snap-back as expected

Cass Transportation 
Index Report June 2020
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Three quarters of haulers face loss of permits in no-deal Brexit
• Three quarters of haulers could be left without permits and unable to bring in goods from the continent if there is 

no Brexit trade deal, the freight industry has warned.
• When Britain leaves the single market and customs union at the end of the year, lorry companies will lose the right 

to provide road transport services in the EU. Instead, they will automatically enter the European Conference of 
Ministers of Transport (ECMT) scheme, which distributes a fixed number of permits per country. There were 8,348 
UK-registered international road haulers last year, according to Department for Transport data.

• However, under the ECMT scheme, the UK would be allocated permits for only 2,088 companies.

Trans China Railway unites lines to feed China-EU block trains
• Chinese railways, that span much of the vast interior of the country, have combined into a national network called 

the Trans China Railway (TCR).
• Individually and collectively, the many rail lines act as feeder routes to funnel to China's vast hinterland production 

to Europe via an increasingly popular block trains through Kazakhstan and points west.
• The TCR now connects Urumqi, Alaskan, Horgos, and Kazakhstan's border region, Dostik, and Atinkol, across the 

Chinese continent from the northeast to Harbin and Manzouli on the Outer Mongolian borders.

Eastbound Euro-China rail freight on the increase, rivals air cargo
• Eastbound Silk Road rail freight increased 44% in May as forwarders capitalized on "heavy" demand with new 

block-train services from Germany to China, reports London's Loadstar.
• Eastbound backhaul volumes reached 43,000 TEU for the month, with the number of trains departing up 39% to 

477, according to the China State Railway Group.
• DHL Global Forwarding also announced that it was launching two new block-trains to meet "heavy customer 

demand for alternative transport modes and speeding up transit times to Asia".
• Los Angeles-based automotive logistics specialist CFR Rinkens has been using Europe-China block-trains for finished 

vehicles, operating a bi-directional service between Bremerhaven and Chongqing, with a transit time of 18 days.

shippingazette.com
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Mack Trucks cutting 450 salaried jobs
Mack Trucks is laying off 450 salaried workers at its North 
Carolina headquarters as part of global downsizing by Swedish 
parent Volvo Group. But it is holding the line for now against 
trimming more production jobs in Pennsylvania.

China's autonomous vehicle company WeRide starts driverless 
testing
• China's autonomous vehicle startup, WeRide, a Chinese 

autonomous vehicle startup, has become the first 
standalone company to start fully driverless vehicle testing, 
Reuters reports.

• Three-year-old WeRide, backed by Nissan, Renault and 
Mitsubishi, said in a statement that it started tests on open 
roads in a designated area of Guangzhou after the southern 
Chinese city granted permission.

Walmart picks site near Port of Charleston for distribution 
center
• Walmart announced plans Monday to build a $220 million, 

3 million-square-foot distribution center in Dorchester 
County, South Carolina, that is expected to increase 
volumes at the Port of Charleston by about 5%. 

• Once completed, the storage and cross-dock facility near 
Ridgeville, South Carolina, will span nearly 3 million square 
feet, reportedly making it the third largest in the U.S.
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An example of over-reliance and risk in the globalized supply chain
• IC’s – Integrated Circuits – are vitally important in the IT world with production split into 2 distinct sectors

• Fab Foundries – who make the heavy capital investments as manufacturers, and
• Fabless – who design chips, but do not manufacture them, and avoid the high cost of fabrication facilities

• Modern IC fabrication technology is spectacularly expensive – “Moore’s Law” holds that the number of transistors 
on a chip doubles every two years or so. Moore’s “Second Law” states that the cost of a semiconductor plant 
doubles every four years. Taiwan’s TSMC, the largest manufacturer of IC’s, just announced plans for a new plant in 
Arizona, at a cost of $12 billion. They are spending another $20 Bn on a new Asian plant. An IC fab is 5 to 10 times 
more expensive than a deepwater oil drilling platform. It is several times more expensive than a nuclear power 
plant. IC facilities are probably the most expensive private-sector technology investments of all time. 

• Moreover, the investments do not retain their competitive edge for very long. Whereas a nuclear plant will 
operate for decades, an IC fab facility will be obsolete – noncompetitive – within 5 years or so. The ability to 
design and produce state-of-the-art semiconductor components can only be maintained through a continual 
commitment to keeping pace with industry-wide investment rates of roughly “30% of sales.” 

• There is a catch. There aren’t very many companies left who can play the foundry game. It is also a business where 
scale is critical. The result is that as TSMC has become the market leader, they have also become a critical supplier 
for almost all the fabless semiconductor companies in the world, such as Apple, Qualcomm and Nvidia.

• In 2015, just 13% of the world’s foundry capacity was in North America, which has 69% of the fabless IC market.
• Congress has roused itself to the threat, proposing last month to channel more                                               

than $20 billion of government funding specifically to support investment in                                                 
semiconductor fab. It won’t work. $20Bn might buy one state-of-the-art plant.                                                   
Which might be competitive for 5 years.

• As Earl Lum (CEO of EJL Wireless Research) puts it: “I hope there is no earthquake                                           
in Taiwan. If TSMC were taken offline, it would cripple the entire industry.” 

• TSMC is a Tier 1 supplier in the global IC and IT markets – disruption?

(as adapted and edited)
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Walmart Canada adds DCs, supply chain tech in C$3.5B push
• Walmart Canada plans to build two new distribution centers and bring more technology into its supply chain as part 

of a C$3.5 billion investment to grow its e-commerce and in-store operations. 
• Walmart said it will spend C$1.1 billion to construct the new distribution centers near Toronto and Vancouver and 

renovate an existing one in Ontario. 

Lawmakers call for more scrutiny over $700 million Treasury Dept. loan to U.S. trucking company
• A bipartisan congressional oversight body is raising questions about a $700 million emergency loan awarded by the 

Treasury Department to a U.S. trucking company.
• Earlier this month, Treasury Secretary Steven Mnuchin announced that taxpayers would give a substantial loan to 

YRC Worldwide, one of the largest trucking companies in North America. In exchange, the U.S. government is 
acquiring a 30 percent stake in the company. The loan was awarded as part of a $17 billion fund created by Congress 
to help companies deemed “critical” to national security.

Prince Rupert terminal expansion wins regulatory approval
The Port of Prince Rupert in British Columbia has received final regulatory approval required for DP World to expand the 
Fairview container terminal to an annual capacity of 1.6 million TEU, up from the current 1.35 million TEU.

J.B. Hunt suffers slightly in Q2
The US road and intermodal sectors remain volatile, illustrated by the leading US intermodal and road freight provider, 
J.B. Hunt. Its second quarter numbers were released at the end of last week, with intermodal revenues falling but better 
road freight business results. 

Amazon expands its robot delivery trials to more states
Amazon unveiled its six-wheel delivery robot, Scout, in January 2019, but has only been slowly expanding its field tests. 
After launching in a single neighborhood in WA and then adding a larger site in CA last August, Scout is now undergoing 
trials in Atlanta, Georgia and Franklin, Tennessee, Amazon announced today.
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The future of e-commerce fulfillment at UPS
• As with most providers of third-party services, UPS’s e-commerce fulfillment operations are balancing growth and 

transformation to adapt to a rapidly changing market. Many of the trends impacting e-commerce fulfillment were 
already in motion before Covid-19. 

• “When it comes to e-commerce, we expect a strong shift from B2B business to more B2C business,” says UPS. Now, 
UPS is moving inside the 4 walls of its fulfillment centers, designing the warehouse of the future with a focus on the 
right mix of automation and people, including autonomous mobile robots, new warehouse execution systems and 
novel goods-to-person picking solutions.

What Is Dropshipping?
• Dropshipping is a retail fulfillment method where a store doesn’t keep the products it sells in stock. Instead, when a 

store sells a product using the dropshipping model, it purchases the item from a third party and has it shipped 
directly to the customer. As a result, the seller doesn’t have to handle the product directly.

• The biggest difference is with dropshipping and the standard retail model is that the selling merchant doesn’t stock 
or own inventory. Instead, the seller purchases inventory as needed from a third party—usually a wholesaler or 
manufacturer—to fulfill orders.

• Once a customer buys a product, you’ll be able to fulfill their order in the app. As the store owner, all you have to do 
is check that the details are correct and click the “‘order”’ button. The product is then sent directly from the 
AliExpress supplier to the customer—wherever in the world they may be.

• Dropshipping is merely a fulfillment model, one used by many global retailers, and is perfectly legal. Dropshipping 
takes a curated approach and turns it into a fulfillment model fit for an online business.

• Benefits of dropshipping – (i) low capital required, (ii) easy to start, (iii) low overhead, (iv) flexible location, (v) easier 
to test, (vi) wide selection of products to sell and (vii) easier to scale

• Disadvantages of dropshipping – (i) low margins, (ii) inventory issues, (iii) shipping complexities, (iv) supplier errors 
and limited customization and branding. 
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Ship Loses Containers in Heavy Weather Off South Africa
• Yet another containership has lost containers overboard in stormy weather. The South African Maritime Safety 

Authority said it is investigating the loss of as many as 23 containers overboard from the MSC Palak in Algoa Bay 
near Port Elizabeth, located in South Africa’s Eastern Cape region.

• The 9,411-TEU MSC Palak was at anchor riding out heavy weather when the incident took place just before midnight 
on Tuesday, July 14.

• “The container vessel MSC Palak sailed out Port of Ngqura at 12:00 on the 13th of July 2020 due to high winds and 
anchored in Number 2 anchorage to ride out the heavy weather. On the 13th and 14th of July 2020 a severe storm 
passed the South African coast, causing heavy weather in Algoa Bay. The swell height measured in Algoa Bay was 
approximately 3.5m,” SAMSA reported in a blog post.

Box ship charter market bounces back as idled vessels are recalled to duty
• Over 120 idled containerships have been reactivated since 22 June, according to Alphaliner, as green shoots of a 

peak season slowly emerge.
• As at 6 July, the consultant recorded an inactive fleet of 375 vessels with a capacity of 1.85m teu, significantly down 

from the 453 ships for 2.32m teu reported to be in hot and cold lay-up just two weeks earlier.
• “The inactive fleet capacity level has dropped to below the 2m teu mark for the first time since mid-February, 

indicating improving market conditions,” said Alphaliner.

Carnival Announces Sale of Four Holland America Cruise Ships
• Carnival Corporation has announced the sale of four Holland America Line cruise ships to undisclosed buyers as the 

world’s leading cruise company sheds older tonnage amid the coronavirus pandemic.
• The ships – Amsterdam, Maasdam, Rotterdam and Veendam – have been sold in pairs, with the S-Class Maasdam 

and Veendam transferring to one company in August 2020, while the R-Class Amsterdam and Rotterdam will move 
to another company in fall 2020, Carnival said in a statement.

• Carnival said the pandemic is seeing it reduce its fleet by 13 ships, representing a nearly 9% reduction in capacity.

⚓️gCaptain

⚓️gCaptain
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Chinese Ports Hit Capacity as Virus Tests Slow Clearing – Shippers
• Testing of imported foods for the new coronavirus is pushing capacity at some major Chinese ports to their limit, 

major shippers told customers this week, warning of additional fees and possible diversions to other ports.
• China stepped up inspections of imported food last month after an outbreak of the coronavirus among people 

working at and visiting a major food market in Beijing.
• “Import container pick-up activities have been severely impacted and as a result reefer plugs are highly utilized 

especially at the port of Yantian and Ningbo,” said German shipping firm Hapag-Lloyd in a customer notice on Friday.
• Reefers or chilled containers used for meat and fresh produce, must be plugged in for the contents to be kept cool or 

frozen.

ILWU: Don’t blame labor for ports’ market share drop
• California Gov. Gavin Newsom recently has received two written pleas to take action to prevent the state’s port 

industry from losing more market share. While the writers agree something must be done to stop the flow of 
business to ports on the East and Gulf coasts, they do not entirely agree on the causes of the loss. 

• Fifty-two organizations led by the Pacific Merchant Shipping Association sent a letter to Newsom on July 13 that said, 
in part, that importers began taking their business elsewhere after a 2002 longshore labor shutdown. 

• The ILWU responded in a statement Thursday that a labor-management dispute from nearly 20 years ago should not 
be blamed for what it called California’s “competitive disadvantages.”

Fresh threat to US food exports: China COVID inspections
• February’s coronavirus shutdown in Wuhan, China hit American food exports hard. Shippers transport perishable 

food in refrigerated containers called “reefers.” 
• Now, it’s happening again. Today, the logjam stems from the COVID outbreak at a Beijing food market, first disclosed 

on June 11. China believes food may have been the source of infections. 
• Food-import inspections have surged, causing delays in getting reefers out of ports for inland delivery. Ergo, reefer 

plugs are filling up fast.
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OOCL cancels raft of Asia-Europe sailings during height of peak season
• OOCL, in response to low demand in the market, has announced a number of blank sailings on the Asia-Europe at the 

height of the peak season. In the Asia-North Europe Service Loop 3, the westbound voyage with an ETA at Xiamen on 
August 5 in Week 32 will be cancelled as will the eastbound voyage with an ETA at Hamburg on Sept8 in Week 37.

Port of Virginia's FY2020 box volumes down 6.2pc handling 2.8m TEU
• The Port of Virginia's cargo volume was off by more than 181,000 TEU in fiscal year 2020, with the decrease 

attributable to the trade tariffs during the first half of the year and the ongoing impact on world trade of the Covid-
19 virus through the year's end.

• The port completed FY20 (July 1, 2019, June 30, 2020) having handled 2.75 TEU, which is a volume decrease of 6.2 
per cent, when compared with FY19.

Asia–US spot rates hold firm amid more signs of volume recovery
After carriers implemented three general rate increases between June 1 and July 1, spot rates on Friday in the eastbound 
trans-Pacific remained stable for the second consecutive week.

EU supports 19 green maritime projects
• The European Union is supporting Member States’ shift to greener fuels for transport with new funding 

commitments.
• Almost €142 million will be allocated for a total of nineteen environmentally friendly projects, the European 

Commission said in a statement.
• As disclosed, a number of projects involve converting vessels so they may run on liquefied natural gas (LNG), as well 

as installing the corresponding infrastructure in ports.
• The funding is part of the plan aimed at boosting the EU’s economic recovery. On 16 July, the EU announced it would 

inject almost €2.2 billion into 140 key transport projects. These projects are expected to help build missing transport 
links across the continent, support sustainable transport and create jobs.
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Ports increasingly targeted by cyberattacks as maritime incidents surge
• Cyberattacks on the maritime industry’s operational technology systems have increased by 900% over the last three 

years with the number of reported incidents set to reach record volumes by year-end, according to Israeli 
cybersecurity specialist Naval Dome.

• Addressing port and terminal operators during an online forum last week, Robert Rizika, Naval Dome’s Boston-
based Head of North American Operations, explained that in 2017 there were 50 significant OT hacks reported, 
increasing to 120 in 2018 and more than 310 last year. He said this year is looking like it will end with more than 500 
major cyber security breaches, with substantially more going unreported.

• He said this year a US-based gas pipeline operator and shipping company MSC have been hit by malware, of which 
the latter incident shut down the shipowner’s Geneva HQ for five days. A US-based cargo facility’s operating 
systems were infected with the Ryuk ransomware, and last month the OT systems at Iran’s Shahid Rajee port were 
hacked, restricting all infrastructure movements, creating a massive backlog.

600,000 seafarers impacted by crew change crisis
• The International Transport Workers’ Federation estimates that there are now approximately 300,000 seafarers 

trapped working aboard ships due to the crew change crisis caused Covid-19 border and travel restrictions, and an 
equal number of unemployed seafarers waiting to join them who are ashore.

• The union said there are over 9,500 ships which are covered by International Bargaining Forum (IBF) agreements 
between the ITF and respective employers. These ships are operated by an estimated 370,000 seafarers.

Sky-high ocean shipping rates may have finally peaked
• Ocean container rates remain exceptionally high but may have finally hit their ceiling. Spot rates have not only 

stopped rising, they’ve pulled back by single digits. 
• The share of idle container-ship tonnage is declining. The number of box ships being chartered by carriers is 

increasing. Charter rates are on the rise. All of this implies there will be more slots available for containers, a 
headwind for freight rates.
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PierPass: OffPeak program diverted 48 million truck trips
Moving traffic at ports of LA and Long Beach to nights and Saturdays credited with reducing congestion and pollution.
• PierPass Inc. said Tuesday its OffPeak program has taken 48 million truck trips out of daytime Southern California 

traffic since its launch 15 years ago.
• OffPeak was designed to reduce cargo-related congestion and pollution in and around the ports of Los Angeles and 

Long Beach by diverting truck trips to night and Saturday shifts funded by the program, according to PierPass, a 
company created by 12 container terminal operators at both ports in 2005.

• PierPass said the number of annual truck trips to and from the two ports rose 20% between 2005 and 2019, a 
period that saw no significant expansion of nearby highway capacity.

Box ship demolition increases, but scrap prices have fallen 25pc this year
• Containership demolition sales have picked up, but scrap prices have fallen 25% in 2020 reports London's Loadstar.
• With the containership charter market in the doldrums, demolition sales have picked up, with reports of a number 

of vessel sales.
• Among them is the 1998-built 9,600 TEU Sine Maersk, which has been sold to Turkish breakers and will become the 

largest containership ever sent for recycling.
• But sellers have to adjust price expectations to make deals. Recent demolition sales by Evergreen and Yang Ming 

have only achieved around US$280/Ldt, more than 25 per cent below the market level at the beginning of the year.
• According to London broker Braemar ACM, over the past 30 days there have been 18 container vessels, with a 

capacity of 58,500 TEU, sold for demolition, while the total demolished so far this year has reached 38 vessels for 
90,000 TEU.

• While this is below the 74 ships of 145,500 TEU, scrapped during the same period of 2019, it reflects the impact of 
the Covic-19 impact on the demolition market. But amount of container tonnage recycled this year is likely to 
exceed last year's total of 100 ships of 195,500 TEU.

• A broker source told The Loadstar that, given the expected ongoing weak demand and the depressed charter 
market, a number of 10,000 TEU ships would be candidates for scrapping.
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Wilhelmsen Ship Management Acquires 50% Stake in Ahrenkiel Steamship
Wilhelmsen has teamed up with Hamburg-based investment firm MPC Capital by acquiring a 50% stake in Ahrenkiel 
Steamship, a MPC Capital subsidiary. The joint venture will operate under the brand “Wilhelmsen Ahrenkiel Ship 
Management” and provide technical management to a fleet of 72 containerships, with a focus on feeder ships 
between 1,000 and 3,000 TEU capacity.

Smarthop targets small truckload carrier standardization
A Miami startup intends to create a software platform that levels the playing field for small truckload carriers by giving 
them a backbone system that also makes their interactions with brokers more consistent.

CEVA targets smaller shippers with online visibility, management tools
CEVA Logistics has expanded the digital tools it offers shippers, part of a growing trend of global 3PLs providing self-
service capabilities around quoting and visibility to transaction-oriented shippers.

EU bankrolls electrification of Port of Valencia’s terminals
The Port of Valencia has secured aid from the European Commission for two projects aimed at facilitating and 
accelerating the possibility of connecting ships to the electricity grid.

Rethinking resiliency for Port operations
• Now, more than ever, port operators need to account for isolated, disruptive events that have the potential to 

impact not only their operations but also their profitability, as supply chains across the world are affected.
• World trade increasingly relies on longer, larger and more complex port facilities and systems, with maritime 

transportation a vital trade backbone. As such, when ports experience failures or disruption, it’s big news.
• The growing list of potential risks for ports includes: (i) Extreme weather events and climate change, (ii) Economic 

disruption and market turbulence, (iii) System failures and disruptive technological advances, (iv) Aging assets, (v) 
Strikes and similar action, (vi) Civil emergencies, (vii) Compliance failures, (viii) Pandemic and terrorism threats, (ix) 
Supply chain failures

⚓️gCaptain
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Restaurant Association Seeks Federal Help To Stabilize Industry
• The National Restaurant Association has issued a Blueprint for Restaurant Revival to help stabilize and stimulate the 

industry, including funding for restaurants and at-risk communities in need of help, according to a press release.
• The plan is broken down into several main areas that Congress can focus on to help provide aid to the sector, which 

has been badly damaged by the pandemic as dining rooms were forced to close.
• The plan recommends providing a short-term relief fund for the industry, which would create a targeted fund 

specifically to help restaurants recover; help them access more Paycheck Protection Program (PPP) funds; and help 
them address liability protections and aiding with any tax, insurance or loan problems, the release stated.

EU dairy sector rallies against mandatory national origin labeling
Mandatory national origin labeling in the EU is coming under fire as some F&B organizations flag that it instigates 
protectionism and goes against the principles of the Single Market. The EU’s Advocate General, Gerard Hogan, has issued 
a legal opinion on the divisive subject as part of a European Court of Justice court case, arguing that this policy should 
only be considered if the origin of a foodstuff has a tangible impact on the product itself. "Any other conclusion would 
pave the way to purely nationalistic – even chauvinistic – instincts," he insists.

These restaurant chains filed for bankruptcy during the pandemic
• Trade groups estimate that up to 30% of restaurants could permanently                                                                                           

close because of the pandemic.
• As the coronavirus pandemic upends the restaurant industry, some                                                             

chains that were already struggling financially have been pushed into                                                        
bankruptcy – Chuck E Cheese’s, Garden Fresh Restaurants, Le Pan                                                                                          
Quotidien, Vapiano, FoodFirst Global Restaurants

• Restaurants at risk – Kisses from Italy, Giggles ‘N’ Hugs, Muscle Maker 
• Companies receiving PPE – multiple franchisees across the board,                                                                                       

including McDonald’s, Starbucks, Wendy’s and Yum Brands. 
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CBD Oil vs. Hemp Oil: What’s the 
Difference?
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Japanese robot to clock in at a convenience store in test of retail automation
• In August, a robot vaguely resembling a kangaroo will begin stacking sandwiches, drinks and ready meals on shelves 

at a Japanese convenience store in a test its maker, Telexistence, hopes will help trigger a wave of retail automation.
• Following that trial, store operator FamilyMart says it plans to use robot workers at 20 stores around Tokyo by 2022. 

At first, people will operate them remotely - until the machines’ artificial intelligence (AI) can learn to mimic human 
movements. 

7-Eleven launches order ahead, expands delivery footprint
• 7-Eleven has expanded its delivery app to offer customers the option to order and pay for items ahead of time. 
• With instant access to thousands of items through the 7NOW app, customers can now place a pickup order on the 

app at a participating 7-Eleven store, walk in, bypass the line, and retrieve their order during the "order ready" time 
specified on your app. 

New technology: paper bottles
To minimize plastic packaging, beverage companies have been seeking out alternatives but developing a paper bottle 
hasn't been easy. Pulpex Limited developed a new bottle made with sustainably sourced pulp for food-safe standards 
and is also intended to be fully recyclable in standard waste streams. Diageo, Unilever and PepsiCo will be testing the 
new technology next year.

Coronavirus: The slow death of the American all-you-can-eat buffet
• Buffets - from the humblest hotel breakfasts to the grandest casino banquets - are struggling to stay afloat as new 

health restrictions come into place and wary diners eschew the self-serve dining tradition.
• US buffet sales made about $5bn in 2019, according to The NPD Group, a market research firm, accounting for only 

about 1% of the total restaurant business.
• Despite the new precautions, most analysts agree it will be quite a long time before Americans can return to the 

buffet line for seconds (or even thirds... who's watching?).
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Top Three Predictions for the Biosimilar Industry in the MENA Region Post-COVID-19
Prediction 1: Local production of biosimilars is expected to increase by 8%-10% in the next 3-4 years with government 
impetus, leading to more MNC-domestic collaboration
Prediction 2: Biosimilars Offered with Comprehensive Patient Support Programs will Gain Maximum Traction in the 
Region
Prediction 3: Virtual Interactions between Pharma Companies and Physicians will be the New Norm Post-COVID-19
Article attached

Wave of promising study results raises hopes for coronavirus vaccines
• Early data from trials of three potential COVID-19 vaccines released on Monday, including a closely-watched 

candidate from Oxford University, increased confidence that a vaccine can train the immune system to recognize and 
fight the novel coronavirus without serious side effects.

• Whether any of these efforts will result in a vaccine capable of protecting billions of people and ending the global 
pandemic that has claimed more than 600,000 lives is still far from clear. All will require much larger studies to prove 
they can safely prevent infection or serious disease.

• The vaccine being developed by British drug maker AstraZeneca along with the Oxford University, induced an immune 
response in all study participants who received two doses without any worrisome side effects.

• A coronavirus vaccine under development by CanSinoBiologics Inc and China's military research unit, showed that it 
appears to be safe and induced an immune response in most of the 508 healthy volunteers who got one dose of the 
vaccine, researchers reported.

• Some 77% of volunteers experienced side effects like fever or injection site pain, but none considered to be serious.
• Both the AstraZeneca and CanSino vaccines use a harmless cold virus known as an adenovirus to carry genetic 

material from the novel coronavirus into the body. Studies on both vaccines were published in the journal The Lancet.
• German biotech BioNTech and U.S. drug maker Pfizer Inc released details from a small study in Germany of a different 

type of vaccine that uses ribonucleic acid (RNA) - a chemical messenger that contains instructions for making proteins.
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Hospitals Stock Up to Prepare for Second Wave
• About 90% of U.S. hospitals and health systems are building safety stocks of about 20 critical medications for a 

possible surge in the fall, according to The Wall Street Journal.
• More than half are trying to build at least one month’s supply of medications, including those for patients on 

mechanical ventilation, says Premier Inc., one of the nation’s largest group-purchasing organizations. Many of those 
drugs remain in short supply as hospitals in Florida, Texas and California compete for limited resources. 

• Drug makers, meanwhile, have ramped up production, and wholesalers have expanded caps on how much hospitals 
may order, according to industry officials.

EU to Focus on Diversifying Crucial Supply Chains
• The European Union will seek to diversify its supply chains to cut reliance on other nations for crucial assets such as 

medicines, even as it works to strengthen trade ties with India, the bloc’s top diplomat said.
• “In practice this will mean stockpiling some crucial assets. It is not normal, for example, that Europe does not 

produce even one milligram of paracetamol,” they said. 

CHI Health suspends pre-surgical COVID-19 testing to save testing supplies
• CHI Health, based in Omaha, Neb., said it will stop requiring COVID-19 tests before elective surgeries because 

Abbott can't meet the current demand for testing reagents, local Nebraska news station KSNB reported July 21. 
• Abbott told CHI Health that its supply of testing reagents will be limited for the next four to five weeks. 
• CHI Health was one of the only health systems in the area requiring a COVID-19 test before an elective surgery, 

KSNB reported. 
• CHI Health said suspending pre-surgical COVID-19 testing won't affect its elective surgeries. 

"Surgeons and staff will continue to wear proper N95 masks and other essential PPE at all times to protect our medical 
teams and our patients. CHI Health does not have a PPE shortage and the safety of our patients and staff remains our 
highest priority. By suspending pre-procedural tests, we are able to preserve tests for people experiencing symptoms in 

the communities we serve," a CHI Health spokesperson told KSNB.
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